


...British classical design and elegance

I am delighted to welcome you to the world of Imperial Bathrooms.

We are a family owned business of longstanding manufacturing 
in the heart of the Potteries. We take tremendous pride in our 
traditional methods and values incorporating timeless designs, 
handcraftsmanship and high quality materials that have endured for 
over two centuries in the British ceramic industry.

Our Bathroom Collections have been created without compromise 
to satisfy the needs of the most discerning clients throughout the 
world, combining exceptional design with technical performance.

The latest edition of our Design Guide is the embodiment of the 
pride, skills and passion that defines Imperial Bathrooms, 
and I believe that the ownership of an Imperial Bathroom will 
provide you, our customer, with a similar sense of pride and 
satisfaction for many years to come.

Geoffrey Stevenson
Chairman



The collections in this guide are dedicated to those who truly recognise quality and 
individuality when they see it. The kind of hand-crafted perfection that no mere 
machine alone can truly replicate. 

Take a close look at the finish of any piece of Imperial ceramic ware and you will 
discover a flawlessly smooth surface beneath layer after layer of Imperial’s brilliant 
glaze. Notice how our bathroom furniture is made the traditional way with jointed 
solid wood and genuine wood veneers. Feel the reassuring strength and weight of 
our brassware, because beneath its Chrome, Antique Gold or Polished Nickel finish 
it really is manufactured from cast brass to last a lifetime, or more. 
These are just a few examples of the way Imperial is showcasing the very finest 
British traditions of quality around the world. And as for the way our bathrooms 
look, we are delighted to say that they speak for themselves.

We want to spoil you for choice with our collections, but we also want to make 
choosing a simple pleasure. Our design team has arranged our ceramic ware, 
basin stands and furniture into a series of Imperial collections. Each one comprises 
a co-ordinated selection of pieces that go beautifully together in virtually any 
combination. You can then go on to add your own choices of brassware, bath, 
tiling, lighting, mirrors and accessories to create the stunningly distinctive bathroom 
you have always promised yourself.

Designed and handcrafted in the heart of England...

The Imperial 
GUARANTEE
of excellence
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Chelsea

CERAMIC COLLECTION  8

BASIN STANDS   14

CHELSEA COLLECTION
Another magnificent expression of Imperial versatility, the 
Chelsea Collection brings together a variety of ceramic ware 
and classic basin stands.



As featured: 
Chelsea large basin and pedestal

Chelsea close coupled toilet
Black cistern handle

Oxford accessories
Elizabethan flooring

ChelseaCHELSEA
The strong heart of the Chelsea Collection is the 
deeply sculpted basin form of its ceramic ware, 
echoed perfectly across all the pieces in the range.
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a. b. c.

d.
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a.  Large basin - 700mm 
(1 or 3 tap holes) 
h845 w700 d565mm
White or Black

Pedestal 
White or Black

b. Medium basin - 620mm 
(1 or 3 tap holes) 
h850 w620 d495mm
White or Black

Pedestal 
White or Black

c. Small basin – 510mm 
 (1, 2 or 3 tap holes) 
 h828 w510 d430mm   
 White or Black

 Small pedestal 
 White or Black

d. Chelsea console basin
h905 w1085 d625mm
White only

As featured: 
Chelsea small basin and pedestal  



b.

c. d.
e.

a.
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a. Bidet 
 (1 tap hole)
  h385 w370 d585mm 

White or Black

b.  Back to wall pan
  h400 w370 d520mm 

White or Black 
(supplied without cistern fittings)

Concealed cistern with  
extended lever or push button
Available in Chrome, Antique 
Gold or Polished Nickel

c.  Close coupled pan & cistern 
h795 w495 d707mm 
Lever only
White or Black
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings

d.  Pan & low level cistern 
h1185 w495 d720mm 
Lever only 
White or Black 
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings

e.  Pan & high level cistern 
h2150 w495 d720mm 
(including ornate brackets) 
White or Black 
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings

Chelsea solid wood toilet 
seat with soft-close hinge
(not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Natural Oak, 
Mahogany



Chelsea

As featured: 
Chelsea large basin stand

Chelsea close coupled pan & cistern
Marlow bath

Radcliffe double wall light
Richmond accessories

CHELSEA BASIN STANDS
Our basin stand in Chrome or Antique Gold with matching decorative 
underbasin waste is a charming reminder of timeless Victorian 
elegance. Or, alternatively, you might consider the graceful ceramic 
simplicity of the Chelsea console basin. 
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a.

b.  Chelsea cloak basin stand 
with towel rails
h865 w629 d430mm
Available in Chrome, Antique 
Gold or Polished Nickel

For use with the Chelsea small 
basin – 510mm 
(1 or 3 tap holes) 
White

17

a.  Chelsea large basin stand with 
towel rails
h870 w830 d570mm
Available in Chrome, Antique 
Gold or Polished Nickel

For use with the Chelsea large 
basin – 700mm 
(1 or 3 tap holes) 
White

b.



Carlyon

CERAMIC COLLECTION  20

BASIN STANDS   24

CARLYON THURLESTONE  28

CARLYON COLLECTION
An inspiring selection of distinctive ceramic ware, showpiece 
basin stands and furniture in rich wood finishes for you to mix 
and match in any way you like, creating your own style.



Carlyon

As featured: 
Carlyon large basin & pedestal

Notte brassware
Edwardian tiles

CARLYON
The design theme for our Carlyon Collection 
is set by the authentic look of the Carlyon 
ceramic ware. Here, the timeless appeal is 
gently softened by curved corners and neat 
styling around the basin interior.
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As featured:
Carlyon basin & pedestal
Carlyon close coupled toilet
Elizabethan flooring
Vuelo brassware

e.

b.a.

23

c.

f.d.

a.  Large basin – 715mm 
(1, 2 or 3 tap holes) 
h890 w715 d510mm 
White

Pedestal 
White

b.  Close coupled pan & cistern 
h810 w460 d685mm 
White
Push button only
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings 

For use with the Carlyon seat.

c.  Carlyon solid wood toilet 
seat with standard hinges
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges) 
Wenge, White, Mahogany, 
Natural Oak

  Carlyon solid wood toilet 
seat with soft-close hinges
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges) 
Wenge, White, Mahogany, 
Natural Oak

d.  Wall-hung pan 
(supplied without fittings and 
supporting brackets)  
h350 w390 d550mm 
White

 For use with the Oval seat.

Concealed cistern with 
extended lever or push 
button 
Available in Chrome or     
Antique Gold

 Oval solid wood toilet seat 
with standard hinge 

 (not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak 

Oval solid wood toilet seat
with soft-close hinge 
(not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak

e.  Bidet 
(1 tap hole) 
h400 w375 d555mm 
White

f.  Wall-hung bidet 
(supplied without supporting 
brackets) 
(1 tap hole) 
h350 w350 d530mm 
White

 



CarlyonCARLYON BASIN STANDS

As featured: 
Carlyon large basin

Carlyon basin stand with chrome legs
Edwardian  brassware

These classic basin stands with elegant legs and exposed waste are 
a wonderful way to indulge your love of period home styling. To support 
our Carlyon basin you can choose a stand with either chrome or glass legs. 
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a.
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b.
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a.  Carlyon large basin stand with 
glass shelf and chrome legs 

 h870 w715 d510mm
Available in Chrome, Antique 
Gold or Polished Nickel

For use with the Carlyon large 
basin – 715mm 
(1 or 3 tap holes) 
White

b.  Carlyon basin stand  
with glass legs
h870 w715 d510mm
Available in Chrome, Antique 
Gold or Polished Nickel

For use with the Carlyon large 
basin – 715mm 
(1 or 3 tap holes) 
White 



Carlyon
As featured: 

Carlyon Thurlestone  
wall hung vanity unit

Vuelo brassware
Richmond accessories

CARLYON THURLESTONE
A striking alternative to the traditional ceramic pedestal or basin 
stand. You can co-ordinate your Carlyon basin with a unique 
Deco-inspired vanity unit which can be wall-hung with or without 
supporting legs. 
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d. e.

Hand painted options:

White Linen Cream Haze Grey Ecru

Please contact your local retailer for colour swatches.

Solid wood finishes:

WengeNatural Oak

b.a. c.

31

f.

g.

As featured:
Carlyon wall hung 
furniture in wenge

Rebecca mirror
Plaza tiles

a.  Rebecca luxury mirror with 
metal strips 
h850 w685 d20mm
Available in Natural Oak, 
Wenge or hand painted 
finishes 

b. Carlyon Thurlestone wall 
hung vanity unit*

 h810 w460 d720mm
Available in Natural Oak, 
Wenge or hand painted 
finishes

*Unit supplied also with front 
wooden legs.

For use with the Carlyon large 
basin – 715mm 
White

e.  Thurlestone wall cabinet with 2 
doors wood/mirror glass doors 
h574 w620 d163mm 
Available in Natural Oak, Wenge 
or hand painted finishes 

  Close coupled pan & cistern 
(not shown)
h810 w460 d720mm 
White
Push button only
Available in Chrome, Antique 
Gold or Polished Nickel

For use with the Carlyon seat.

  Carlyon solid wood toilet seat 
with standard hinges 
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges) 
Wenge, White, Natural Oak

 c.  Annabel luxury mirror 
h685 w685mm
Available in Natural Oak, 
Wenge or hand painted 
finishes

d.  Thurlestone bath front panel 
1700mm
Available in Natural Oak, 
Wenge or hand painted 
finishes

  Thurlestone end panel 
 (not shown) 
 730mm 

Available in Natural Oak, 
Wenge or hand painted 
finishes

  Carlyon solid wood toilet seat 
with soft-close hinges 
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel  hinges) 
Wenge, White, Natural Oak

f.  Wall-hung pan 
(supplied without fittings and 
supporting brackets)  
h350 w390 d550mm 
White

 For use with the Oval seat.

Concealed cistern with 
extended lever or push button 
Available in Chrome or 
Antique Gold

 Oval solid wood toilet seat 
with standard hinge 

 (not shown) 
(Available with Chrome, 
Antique Gold or Polished Nickel 
hinges)

  Wenge, White, Mahogany, 
Natural Oak

Oval solid wood toilet seat
with soft-close hinge 
(not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak

  Bidet 
(1 tap hole)
(not shown) 
h400 w375 d555mm 
White

g.  Wall-hung bidet 
(supplied without supporting 
brackets) 
(1 tap hole) 
h350 w350 d530mm 
White



CERAMIC COLLECTION   34

BASIN STANDS   40

THURLESTONE  FURNITURE 52

LINEA FURNITURE  58

ESTEEM FURNITURE  66

RadcliffeRADCLIFFE COLLECTION
Combine our classic Radcliffe ceramic ware with your personal 
selection of co-ordinated basin stands and real wood furniture from 
this collection to create your own unique statement. 



As featured: 
Radcliffe basin & pedestal 

Notte brassware

RadcliffeRADCLIFFE
In its gleaming black glazed form the Radcliffe basin 
takes on a completely different character - powerful 
and dramatic. There is no better choice if you want to 
evoke a sense of unashamed indulgence.
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As featured: 
Radcliffe wall-hung pan

Toledo wall light
Richmond accessories

Saffron mirror
Victorian brassware

Tudor mosaics

RadcliffeRADCLIFFE
With its confident angular form, our pure 
white Radcliffe ceramic ware provides the 
strong styling heart of this collection. 
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a.

e.

b.

f.

c.

d.

38 39

a.  Large basin - 685mm 
(1 or 3 tap holes) 
h865 w685 d550mm
White or Black

Pedestal 
White or Black

  Vanity basin – 685mm 
(not shown) 
(1 or 3 tap holes) 
h165 w685 d495mm 
White or Black

  For use with the basin stands or 
furniture vanity units

b.  Medium basin - 600mm 
(1 or 3 tap holes) 
h840 w600 d440mm
White or Black

Pedestal 
White or Black

c.  Large basin - 685mm 
(1 or 3 tap holes) 
h420 w685 d550mm
White or Black

Large semi pedestal 
White or Black

  Medium basin - 600mm 
(not shown)
1 or 3 tap holes) 
h380 w600 d440mm
White or Black

Medium semi pedestal 
White or Black

d.  Under counter basin 
h200 w500 d395mm 
White or Black

e. Bidet 
 (1 tap hole)
  h400 w365 d555mm 

White or Black

f.  Radcliffe wall-hung bidet 
(supplied without supporting 
brackets) 
(1 tap hole) 
h350 w350 d530mm 
White or Black

j. k.

g.

i.

h.

g.  Radcliffe solid wood toilet seat 
with standard hinge
(Available with Chrome, Antique 
Gold or Polished Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany

   Radcliffe solid wood toilet seat
with soft-close hinge 
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany

h.  Wall-hung pan 
(supplied without fittings and 
supporting brackets)  
h350 w390 d550mm 
White

 For use with the Oval seat.

Concealed cistern with extended 
lever or push button 
Available in Chrome or Antique 
Gold

 Oval solid wood toilet seat 
with standard hinge 

 (not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak

Oval solid wood toilet seat
with soft-close hinge 
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak

i.  Close coupled pan & cistern 
h790 w430 d720mm 
White or Black 
Available with either a lever or 
push button
Available with Chrome, Antique 
Gold or Polished Nickel fittings

j.  Pan & low level cistern 
h1185 w430 d720mm 
White or Black
Lever only 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

k.  Pan & high level cistern 
h2150 w430 d720mm 
White or Black 
(including ornate brackets) 
Available with Chrome, Antique 
Gold or Polished Nickel fittings



RadcliffeRADCLIFFE BASIN STANDS

As featured: 
Radcliffe close coupled pan & cistern

Radcliffe Oban basin stand
Radcliffe vanity basin

Vuelo brassware
New England floor tiles

Radison bath (painted with silver and black paint) 

Nothing says ‘classical’ more eloquently than an elegant Victorian-
inspired basin stand with its exposed feature waste. You can then 
choose a Radcliffe vanity basin in white or black, or top your stand 
with an opulent console top in real marble or granite. 
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a.

42

b.

43

Satin White option b.

a. Oban marble console
 h920 w1090 d583mm 
  (The height is to the top of the upstand)
  Supplied with either Galaxy Black 

Granite or Dawn White Marble top.

Leg and trim finish options: 
Chrome, Antique Gold, Polished 
Nickel, Satin White or Black

For use with the Radliffe 
under-counter basin 
White or Black

Available with either Oban Dawn White 
Marble Top or Oban Black Galaxy 
Granite Top 

b. Oban basin stand
h840 w685 d495mm

Leg and trim finish options:
Chrome, Antique Gold, Polished 
Nickel, Satin White or Black 

For use with the Radcliffe vanity basin 
- 685mm 
White or Black



a.

44

b.

45

a.  Adare Radcliffe basin stand 
h840 w685 d495mm

  Leg and trim finish options:  
Chrome, Antique Gold or Polished Nickel

For use with the Radcliffe vanity basin
 White or Black

b.   Adare marble console 
h920 w1240 d600mm 
(The height is to the top of the upstand)

  Available with a Black Galaxy Granite or 
Dawn White Marble top.

  The top can be manufactured with either 
a single or double basin option - please 
specify when ordering.

Leg and trim finish options: 
Chrome, Antique Gold or Polished Nickel

For use with the Radcliffe 
under-counter basin 
White or Black



a.
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b.

a.  Troon console 
h920 w1240 d600mm 
(The height is to the top of the upstand) 
 Supplied with either Galaxy Black Granite or 
Dawn White Marble top.

The top can be manufactured with either a single 
or double basin option - please specify when 
ordering. 

Leg and trim finish options: 
Chrome, Antique Gold or Polished Nickel

For use with the Radcliffe under-counter basin 
White or Black

b.   Troon Radcliffe basin stand 
h840 w685 d495mm

Leg and trim finish options:  
Chrome, Antique Gold or Polished Nickel

 For use with the Radcliffe vanity basin 
White or Black



Radcliffe
The Limited Edition stands within our Radcliffe Collection. Take the luxurious 
forms and materials of our regular stands and add an extra flourish of luxury with 
unique styling panels. These have the look and texture of either snake skin or 
leather, reproduced in an eco-friendly material ideally suited to bathroom use.

As featured: 
Oban Limited Edition marble console in 

black leather effect trim insert
Pendant light with black leather effect shade

Notte brassware

RADCLIFFE BASIN STANDS

49
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a.

As featured: 
Oban Limited Edition basin stand  
in black leather effect trim insert

Black leather effect trim insert

Viper beige leather effect  trim insert

51

b.

As featured: 
Oban Limited Edition basin stand in 
viper beige leather effect  trim insert

a. Oban Radcliffe Limited Edition basin stand
h840 w685 d495mm 
Leg and trim finish options:    
Chrome, Antique Gold or Polished Nickel

Supplied with either black leather effect 
or viper beige leather effect trim insert.

For use with the Radcliffe vanity basin - 685mm 
 White, Black or Linen

b. Oban Limited Edition marble console
 h920 w1090 d583mm 
  (The height is to the top of the upstand)
  Supplied with either Galaxy Black Granite, Beige 

Marble or Dawn White Marble top.

Leg and trim finish options: 
Chrome, Antique Gold or Polished Nickel

Supplied with either black leather effect 
or viper beige leather effect trim insert.

 Available with Oban Dawn White Marble Top,  
Oban Black Galaxy Granite Top or 
Oban Crema Marfil Top 

For use with the Radcliffe under-counter basin 
White, Black or Linen



Radcliffe

As featured: 
Radcliffe vanity basin

Radcliffe Thurlestone furniture
Victorian brassware

RADCLIFFE THURLESTONE
The Radcliffe vanity basin can be combined with a Thurlestone vanity unit 
in a choice of finishes – Natural Oak, Wenge or a selection of traditional 
hand-painted shades. You can then go on to enhance your individual 
scheme with other options from the Thurlestone furniture range.
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b.a.

e.

g. h.

d.
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Hand painted options:

White Linen Cream Haze Grey Ecru

Please contact your local retailer for colour swatches.

Solid wood finishes:

WengeNatural Oak

i.

f.

55

j.

c.

a.  Thurlestone small mirror 
h690 w690 d45mm 
Available in Natural 
Oak, Wenge or hand 
painted finishes

  For use with the Istia and Avignon 
tilting mirror brackets (not shown)
Available in Chrome,     Antique 
Gold or Polished Nickel

b.  Thurlestone 2 door wall cabinet 
with mirrors 
h600 w730 d164mm

   Available in Natural Oak, Wenge 
or hand painted finishes

c.  Rebecca luxury mirror with 
metal strips 
h850 w685 d20mm
Available in Natural Oak, Wenge 
or hand painted finishes 

d.  Thurlestone side unit 
h800 w560 d395mm 
Available in Natural Oak, Wenge 
or hand painted finishes

e.  Thurlestone 2 drawer  
vanity unit 
h840 w690 d475mm  
Available in Natural Oak, Wenge 
or hand painted finishes

For use with the Radcliffe vanity 
basin

f.  Thurlestone 2 door  
vanity unit  
h840 w690 d475mm 
Available in Natural Oak, Wenge 
or hand painted finishes

  For use with the Radcliffe vanity 
basin

g.  Radcliffe Thurlestone wall hung 
vanity unit*

 h810 w460 d720mm
Available in Natural Oak, Wenge 
or hand painted finishes

*Unit supplied also with front 
wooden legs.

For use with the Radcliffe vanity 
basin – 685mm 
White or Black 

h.  Radcliffe bidet 
(1 tap hole) 
h390 w380 d555mm 
White or Black

i.  Close coupled pan & cistern 
h790 w430 d720mm 
White or Black 
Available with either a lever or 
push button
Available with Chrome, Antique 
Gold or Polished Nickel fittings

  Radcliffe solid wood toilet seat 
with standard hinge
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany

   Radcliffe solid wood toilet seat
with soft-close hinge 
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany

j.  Thurlestone bath front panel 
1700mm
Available in Natural Oak, Wenge 
or hand painted finishes

  Thurlestone end panel 
 (not shown) 
 730mm 

Available in Natural Oak, Wenge 
or hand painted finishes



a.
d.
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Hand painted options:

White Linen Cream Haze Grey Ecru

Please contact your local retailer for colour swatches.

Solid wood finishes:

WengeNatural Oak

57

a.

b.

a.  Linea mirror with opaque 
feature glass border 
h647 w647 d20mm 
Available in Natural Oak, 
Wenge or painted finishes

  Linea mirror with green feature 
glass border 
(not shown) 
h647 w647 d20mm 
Available in Natural Oak, 
Wenge or painted finishes

b.  Rebecca luxury mirror with 
metal strips 
h850 w685mm

  Available in Natural Oak, 
Wenge or hand painted finishes 

c. Radcliffe Thurlestone wall hung 
vanity unit*

 h810 w460 d720mm
Available in Natural Oak, 
Wenge or hand painted finishes

*Unit supplied also with front 
wooden legs.

  Linea mirror 
(not shown) 
h645 w645 d20mm 
Available in Natural Oak, 
Wenge or painted finishes

  Saffron luxury mirror 
(not shwon)
h850 w685mm
Available in Natural Oak, 
Wenge or painted finishes

For use with the Radcliffe vanity 
basin – 685mm 
White or Black 

  Radcliffe wall-hung pan 
(supplied without fittings and 
supporting brackets)
(not shown)  
h350 w390 d550mm 
White or Black

For use with the Oval seat

Concealed cistern with 
extended lever or push button 
Available in Chrome, Antique 
Gold or Polished Nickel

 Oval solid wood toilet seat 
with soft-close hinge  
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

 Natural Oak, Wenge or hand 
painted finishes

c.



Radcliffe
Yet more inspired ways to create a distinctive vanity unit and, if you 
choose, co-ordinated storage. Units come in either Natural Oak or Wenge. 
With Linea you can select the Radcliffe vanity basin or, for an ultra-
contemporary look, you could go for our round Vessel bowls.

As featured: 
Radcliffe Linea vanity unit

Linea mirror with opaque border
Astoria lights with pleated shade

Victorian brassware
Linea mirror with opaque border

RADCLIFFE LINEA
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d.

c.a.

60

g. h.f.e.

b.

61

i.

a.  Mirror wall cabinet with 2 doors 
wood/mirror 
glass doors 
h574 w620 d163mm 
Available in Wenge or Natural Oak

b.  Wall cabinet with 2 curved fronted 
wood/frosted glass doors
h565 w620 d190mm 
Available in Natural Oak or Wenge 

  Side unit with 1 wood/ 
frosted glass door 
(not shown) 
h770 w530 d365mm 
Available in Wenge or Natural Oak 

c.  Linea mirror with opaque feature 
glass border 
h647 w647 d20mm 
Available in Natural Oak, White or 
Wenge 

  Linea mirror with green feature 
glass border 
(not shown) 
h647 w647 d20mm 
Available in Wenge, White or 
Natural Oak

  Linea mirror (not shown) 
h645 w645 d20mm 
Available in Wenge, White or 
Natural Oak

d.  Radcliffe Linea tall unit 
with 1 door 
h1425 w535 d365mm 
Available in Wenge or Natural Oak

e.  Radcliffe bidet 
(1 tap hole) 
h390 w380 d555mm 
White or Black

f.  Close coupled pan & cistern 
h790 w430 d720mm 
White or Black 
Available with either a lever or 
push button
Available with Chrome, Antique 
Gold or Polished Nickel fittings

g.  Radcliffe Linea vanity unit with 2 
doors wood glass doors
(as shown on previous page) 
h850 w650 d470mm 
Available in Wenge or Natural Oak

  For use with the Radcliffe vanity 
basin

h.  Expressions vessel bowl 
(0 tap holes)
h170 w420 d420mm 
White

For use with the Chrome 
click clack waste

i.  Vessel bowl unit with 2 
bow fronted wood/frosted glass 
doors (shown right) 
h692 w630 d430mm 
Available in Wenge or Natural Oak



Radcliffe
Yet another elegant way to create a vanity unit using our Radcliffe vanity basin. 
The Esteem vanity units come with a choice of glazed or solid doors. You can 
then go on to add other items from the Esteem storage range, all available in 
Natural Oak or Wenge real wood.

As featured: 
Radcliffe Esteem vanity unit

Radcliffe vanity basin
Esteem furniture

Victorian brassware
Linea mirror with opaque border

RADCLIFFE ESTEEM
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g.d.

b.

64

c.a.

f.e.

65

h.

  Linea mirror with green 
feature glass border 
(not shown) 
h647 w647 d20mm 
Available in Wenge, White or 
Natural Oak

  Linea mirror (not shown) 
h645 w645 d20mm 
Available in Wenge, White or 
Natural Oak

d.  Radcliffe Esteem square 
vanity unit 2 wooden doors, 
2 drawers 
h850 w650 d470mm 
Available in Wenge or 
Natural Oak

  For use with the Radcliffe 
vanity basin

e.  Radcliffe bidet 
(1 tap hole) 
h390 w380 d555mm 
White or Black

f.  Close coupled pan & cistern 
h790 w430 d720mm 
White or Black 
Available with either a lever 
or push button
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings

g.  Tall unit frosted glass door, 
1 drawer 
h1425 w535 d365mm 
Available in Wenge or 
Natural Oak

h.  Radcliffe Esteem vanity unit 
2 wooden/frosted glass 
doors, 2 drawers 
h850 w650 d470mm 
Available in Wenge or 
Natural Oak

For use with the Radcliffe 
vanity basin

a.  Mirror wall cabinet with 2 
doors wood/mirror 
glass doors 
h574 w620 d163mm 
Available in Wenge or 
Natural Oak

b.  Side unit 1 wooden/frosted 
glass door 
(right hand shown) 
h770 w530 d365mm 
Available in Wenge or 
Natural Oak 

c.  Linea mirror with opaque 
feature glass border 
h647 w647 d20mm 
Available in Natural Oak, 
White or Wenge



HeyfordHEYFORD
So many choices – just imagine how many ways you could bring 
together the distinctive classically white ceramics, basin stands 
and luxury furniture found in this single collection.

CERAMIC  COLLECTION  68

BASIN STANDS   72

LINEA FURNITURE  76



HeyfordHEYFORD
With its distinctive high upstand and flowing organic forms, 
Heyford ceramic ware has a wistfully romantic appeal.

As featured: 
Heyford large basin stand

Heyford low level toilet
Cambridge accessories

Edwardian brassware
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a. b.

h.e. f. g.

d.

a.  Large basin - 660mm 
(1 or 3 tap holes) 
h885 w660 d500mm 

 White

Pedestal 
Available in White

b.  Small basin – 540mm 
(1 or 3 tap holes) 
h850 w540 d390mm
White

Pedestal 
Available in White

d.  Windsor solid wood toilet 
seat with standard hinge
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany or 
Walnut

  Windsor solid wood toilet 
seat with soft-close hinge 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges) 
Wenge, White Solid Wood, 
Natural Oak, Mahogany or 
Walnut

e.  Bidet (1 tap hole) 
h370 w335 d545mm 
White

f.  Close coupled pan & cistern 
Horizontal waste outlet 
h835 w405 d690mm 
White 
Lever only
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings

  Close coupled pan & cistern 
Bottom waste outlet 
(not shown) 
h835 w405 d690mm 
White 
Lever only
Available with Chrome, 
Antique Gold or Polished 
Nickel

g.  Low level pan & cistern 
h1035 w510 d765mm 
White 
Lever only
Available with Chrome, 
Antique Gold or Polished 
Nickel fittings 

h.  Pan & high level cistern 
(including ornate brackets) 
h2385 w510 d765mm 
White 
Available with Chrome or     
Antique Gold fittings



HeyfordHEYFORD BASIN STANDS
Whether you choose the square or rounded version of the Heyford 
basin, our period stands are a guaranteed way to complete the 
authentic Victorian look. 

As featured: 
Heyford large basin

Vuelo brassware

73



74

a.

75

a. Hardwick Heyford large basin stand
 h875 w845 d500mm

Available in Chrome, Antique Gold or 
Polished Nickel

 For use with Heyford basin - 655mm  

  Heyford Vergennes basin stand
(shown on previous page)  
h875 w845 d500mm 
Available in Chrome, Antique Gold or 
Polished Nickel

 For use with the Heyford large basin  

 Heyford Cloak basin stand with Towel Rail 
(as shown in the Drift Collection) 
h870 w540 d390mm  
Available in Chrome, Antique Gold or 
Polished Nickel 

 For use with the Heyford 
 small basin – 540mm



HeyfordHEYFORD LINEA FURNITURE

As featured: 
Heyford Linea vanity unit & large basin

Heyford close coupled toilet

Soft elegant lines and authentic period details - equally at home in 
a traditional or contemporary setting of distinction.
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d. e. f.c.

a. b.

79

l.j. k.

i.h.g.

a.  Linea Heyford vanity unit 2 wood/
frosted glass doors

 h820 w655 d480mm
  Available in Wenge or Natural Oak

 For use with Heyford large basin - 
655mm

b.  Linea Heyford vanity unit with 2 
solid wood doors

 h820 w655 d480mm
  Available in Wenge or Natural Oak

 For use with Heyford large basin - 
655mm

c.  Bidet  
(1 tap hole)

 h365 w330 d540mm 
 White

d. Close coupled pan & cistern
h803 w400 d690mm    
White 
Available with a lever 
Available with Chrome, Antique 
Gold or Polished Nickel fittings, 

For use with the Oval seat

 e. Pan & low level cistern
 h1050 w505 d765mm 

White 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift or Oxford seat

f.  Pan & high level cistern  
with white ornate brackets

 h2150 w505 d765mm
White 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift or Oxford seat

 Oval solid wood toilet seat 
  with standard hinge 

(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White or Natural Oak

 Oval solid wood toilet seat
 with soft-close hinge 

(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

   Wenge, White or Natural Oak

  Drift solid wood toilet seat with 
standard hinge
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Natural Oak

  Drift solid wood toilet seat with 
soft-close hinge
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Natural Oak

g.  Linea side unit with 1 wood/ 
frosted glass door
(right hand shown) 
h770 w530 d365mm 
Available in Natural Oak or Wenge 

h.  Linea mirror with opaque feature 
glass border 
h647 w647 d20mm 
Available in Natural Oak, White 
or Wenge

  Linea mirror with green feature 
glass border 
(not shown) 
h647 w647 d20mm 
Available in Natural Oak, White 
or Wenge

  Linea mirror 
(not shown) 
h645 w645 d20mm 
Available in Natural Oak, Wenge 
or White

i.  Linea wall cabinet with 2 doors 
wood/mirror glass doors 
h574 w620 d163mm 
Available in Natural Oak or Wenge

j.  Linea bath front panel with  
frosted glass inserts 
1700mm or 1800mm 
Available in Natural Oak or Wenge 

  Linea bath end panel with  
frosted glass inserts
(not shown) 
730mm or 780mm 
Available in Natural Oak or Wenge  

k.  Wall cabinet with 2 curved fronted 
wood/frosted glass doors

 h565 w620 d190mm 
 Available in Natural Oak or Wenge

l. Linea bow fronted tall cabinet with 
2 doors 
h1425 w535 d365mm 
Available in Natural Oak or Wenge



Astoria DecoASTORIA DECO COLLECTION
The designers of the 1920s left years of wartime austerity behind 
them with exuberant new forms and striking colour combinations. 
Our Astoria Deco Collection is the perfect starting point to create 
your own personal evocation of the Jazz Age.

CERAMIC COLLECTION   82

BASIN STANDS   88

ASTORIA DECO BARRINGTON FURNITURE 92

ASTORIA DECO CUDA FURNITURE  96



Astoria Deco
Meet the fascinating ‘alter ego’ of our pure white 
Astoria Deco ceramic ware. In its deep glossy black 
form, Astoria Deco becomes the very embodiment of 
glamour and drama.

As featured: 
Astoria Deco basin & pedestal 

Astoria Deco close coupled 
pan & cistern

Notte brassware

ASTORIA DECO

83 83



Astoria Deco
The Astoria Deco Collection is inspired by our iconic 
Astoria Deco ceramic ware. With its square form and 
assertive geometric styling details it is every inch the 
embodiment of 1920s styling, whether you opt for 
pure white or gleaming black glaze.

ASTORIA DECO

As featured: 
 Radcliffe lights

Linea mirror
Elizabethan floor tiles

Niveau brassware
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d.

c.

b.

f.e.

a.

As featured: 
Astoria Deco large basin & pedestal
Astoria Deco high level toilet
Linea mirror with opaque feature glass border
Radcliffe lights
Niveau brassware
Elizabethan tiles

h.

g.

87

a. Large basin – 640mm 
 (1 or 3 tap holes) 
 h825 w640 d485mm 
 White or Black

 Large pedestal
 White or Black

b. Small basin – 520mm 
 (1 or 3 tap holes) 
 h785 w520 d415mm   
 White or Black

 Small pedestal 
 White or Black

c. Inset basin 
h175 w500 d420mm 
White or Black 

d.  Bidet 
 (1 tap hole) 

h385 w365 d560mm 
White or Black

e.  Oval solid wood toilet seat 
with standard hinge 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Mahogany, 
Natural Oak

 Oval solid wood toilet seat
with soft-close hinge 
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Natural Oak, 
Mahogany

f. Astoria Deco round bowl 
 pan & close coupled cistern

h795 w410 d690mm 
White or Black 
Lever only
Available with Chrome, Antique 
Gold or Polished Nickel fittings

g. Astoria Deco round bowl 
pan & low level cistern
h1228 w410 d672mm    
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

 h. Astoria Deco round bowl 
pan & high Level cistern and  
cistern brackets   
h2150 w410 d672mm 

 White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings



You can mount your Astoria Deco basin on a classic pedestal, handcrafted wood vanity 
unit or, for that extra touch of glamour, on one of our elegantly minimalist basin stands.  

As featured: 
Astoria Deco large basin
& hardwick basin stand

Radcliffe double wall light
Niveau brassware

Richmond accessories
New England floor tiles

Astoria DecoASTORIA DECO
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a.

90

b.

91

a. Astoria Deco Cloak basin stand with 
Towel Rail 
h855 w520 d385mm 
Available in Chrome, Antique Gold or 
Polished Nickel 

 For use with the Astoria Deco small basin 
– 520mm 
White or Black

b. Astoria Deco Large basin stand 
h880 w740 d490 
Available in Chrome, Antique Gold or 
Polished Nickel 

 For use with the  
large basin – 640mm  
White or Black

  Hardwick Astoria Deco basin stand 
(as shown on previous page) 
h880 w740 d490mm 
Available in Chrome, Antique Gold or 
Polished Nickel 

  For use with the Astoria Deco large basin
White or Black

 



Astoria Deco
Our hand-crafted Barrington furniture has pure and simple lines very much in 
harmony with the overall 1920s look of the Astoria Deco collection. Each piece 
is made from solid wood and genuine veneers: Natural Oak, Wenge or Walnut. 

As featured: 
Barrington vanity unit in Natural Oak 

Astoria Deco large basin
Radcliffe lights

Niveau brassware

ASTORIA DECO BARRINGTON
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a. b.

e.

c.

h. i.g.

94

f.

As featured: 
Barrington twin vanity unit 

Black Galaxy Granite top
Westminster under-counter basind.

j.

95

a.  Barrington large mirror 
h700 w1200mm 
Available in Walnut, Wenge or 
Natural Oak  

b.  Barrington small mirror (shown 
with Istia tilting mirror brackets)
h700 w610mm 
Available in Walnut, Wenge or 
Natural Oak 

   For use with the Istia and 
Avignon tilting mirror brackets
Available in Chrome, Antique 
Gold or Polished Nickel

c.  Barrington front bath panel 
1700mm 
Available in Walnut, Wenge or 
Natural Oak

  Barrington bath end panel 
(not shown) 
Available in Walnut 
730mm or 780mm  
Available in Natural Oak or 
Wenge

d.  Barrington 2 door wall cabinet 
with mirrors 
h620 w650 d170mm 
Available in Walnut, Wenge or 
Natural Oak 

e.  Barrington Astoria Deco 
vanity unit 
h780 w640 d490mm 
Available in Walnut, Wenge or 
Natural Oak

  For use with the Astoria Deco 
large basin

f.  Barrington twin vanity  
h840 w1240 d600mm  
Available in Walnut, Wenge or 
Natural Oak

  Available with either a Dawn 
White Marble or Black Galaxy 
Granite top.

 For use with the Radcliffe
under-counter basin  
White or Black

g. Bidet (1 tap hole) 
h385 w365 d560mm 
White or Black

  Oval solid wood toilet seat 
with standard hinge 

 (not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Natural Oak or 
Walnut

Oval solid wood toilet seat
with soft-close hinge 
(not shown) 
(Available with Chrome, 
Antique Gold or Polished 
Nickel hinges)

  Wenge, White, Natural Oak or 
Walnut

h. Astoria Deco round bowl 
 pan & close coupled cistern

h795 w410 d690mm 
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel 
fittings 

i. Astoria Deco round bowl 
pan & low level cistern
h1228 w410 d672mm   
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel 
fittings 

j. Astoria Deco round bowl 
pan & high Level cistern and  
cistern brackets  
h2150 w410 d672mm 

 White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings



Astoria Deco
The 1920s’ furniture designers embraced alternative materials, including metal. This collection 
follows their lead, combining crisp metallic mesh inserts with bold cabinet shapes in a rich dark 
Wenge or, if you prefer, the lighter shades of Natural Oak.

ASTORIA DECO CUDA METAL WEAVE

As featured: 
Astoria Deco large basin 

Cuda Metal Weave 
Windsor bath

Victorian brassware
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a.

b.
c.

d.

f. g. h. i.

98

e.

j.

As featured: 
Astoria Deco Cuda wash station with Metal Weave door
Linea mirror with opaque feature glass border
Radcliffe lights 
Niveau brassware

99

a.  Cuda tall unit 
Supplied with either 
Metal Weave or Glass door 
h1600 d463 w500mm 
Available in Natural Oak or 
Wenge 

b.  Cuda mirror wall cabinet 
2 doors 
h660 d164 w700mm 
Available in Natural Oak or 
Wenge

c.  Cuda mirror 
h570 w710 d20mm 
Available in Natural Oak or 
Wenge 

d.  Cuda wash station 
h860 d480 w645mm 
Available in Natural Oak or 
Wenge 

For use with the Astoria Deco   
large basin 

e.  Cuda wash station open 
Supplied with either 
Metal Weave or Glass door 
h860 d480 w645mm 
Available in Natural Oak or 
Wenge 

For use with the Astoria Deco   
large basin

f. Bidet 
 (1 tap hole) 

h385 w365 d560mm
 White or Black

g. Astoria Deco round bowl 
 pan & close coupled cistern

h795 w410 d690mm 
White or Black 
Lever only
Available with Chrome, Antique 
Gold or Polished Nickel fittings

NB: For use with the Oval seat

h. Astoria Deco round bowl 
pan & low level cistern 
h1228 w410 d672mm

 White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

 NB: For use with the Oval seat 

i. Astoria Deco round bowl 
 pan & high level cistern and  
 white cistern brackets

h2150 w410 d672mm   
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

 NB: For use with the Oval seat

 Astoria Deco large basin stand 
(not shown) 
h880 w740 d490mm 

 White or Black 
Available in Chrome, Antique 
Gold or Polished Nickel

 For use with the  
large basin – 640mm

j.  Cuda bath front panel 
1700mm 
Available in Metal Weave, 
Natural Oak or Wenge

  Cuda bath end panel
(not shown) 
730mm 
Available in Metal Weave, 
Natural Oak or Wenge



BergierBERGIER

CERAMIC COLLECTION  102

Quality design is all about painstaking attention to detail and 
Bergier is the perfect example with its strong, confident lines.



As featured: 
Bergier large basin & pedestal

Bergier bidet
Bergier close coupled pan & cistern

Brokton wall lights
Vuelo brassware

BergierBERGIER
Bergier ceramic ware is a beautiful starting point for your ideas. 
Combine its pure white lines with your choices from the Imperial 
range of brassware, baths, showers, lighting and accessories to 
create your own distinctive look.
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i.f. g.

h.

b. c. d.

e.

a.

104

j.

105

a. Large basin – 700mm 
 (1 or 3 tap holes)
  h855 w700 d500mm 

White

 Pedestal
 White

b. Bidet 
 (1 tap hole)
  h380 w330 d545mm 

White

c.  Wall-hung bidet 
 (supplied without supporting 

brackets)
(1 tap hole)

  h385 w339 d542mm 
White

d.  Wall-hung pan 
(supplied without fittings and 
supporting brackets)  
h380 w386 d545mm 
White

Concealed cistern with 
extended lever or push button 
Available in Chrome, Antique 
Gold or Polished Nickel 

e.  Back to wall pan
  h415 w365 d540mm 

(supplied without cistern 
fittings)
White

Concealed cistern with  
extended lever or push button
Available in Chrome, Antique 
Gold or Polished Nickel

f. Close coupled pan & cistern 
h780 w430 d690mm 
White 
Available with either lever or 
push button
Available with Chrome, Antique 
Gold or Polished Nickel fittings

 g. P an & low level cistern
h1195 w430 d690mm 
White 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

h.  Drift toilet seat with standard 
hinge 
(composite material)

 White

i.  Oval solid wood toilet seat
with standard hinge 
(Available with Chrome, 
Antique Gold or Polished 
Nickel fittings)

  Wenge, White, Mahogany or 
Natural Oak

 Oval solid wood toilet seat
 with soft-close hinge 

(Available with Chrome, 
Antique Gold or Polished 
Nickel fittings)

 Wenge, White, Mahogany or 
Natural Oak

j.  Pan & high level  
cistern (including  
white ornate brackets) 
h2150 w430 d690mm 
White 
Available with Chrome, Antique 
Gold or Polished Nickel fittings



106 107

As featured: 
Bergier large basin & pedestal
Bergier close coupled toilet
Edwardian brassware



CERAMIC COLLECTION  110

BASIN STANDS   118

LINEA DRIFT FURNITURE  124

DriftDRIFT
A highly distinctive collection that brings together our Drift 
ceramic ware in pure white or glossy black with basin stands 
and Linea furniture specially selected to complete the look.



Drift
In its gleaming black option Drift evokes 
a dramatic and glamorous effect.

DRIFT

111 111



Drift
A true classically-inspired design with elegant raised 
upstand and gently contoured lines.

DRIFT

As featured: 
Drift high level toilet 

Drift large basin & pedestal
Avignon accessories

Avila lights
Globo brassware
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b.

g.d. e. f.

h.

c.

i.

115

a.

a. Drift square basin – 625mm 
 (1 or 3 tap holes) 
 h810 w625 d480mm 
  White only 

Pedestal suitable for use with 
Drift square basin

 White 

b. Large basin – 660mm 
 (1 or 3 tap holes)
 h885 w660 d500mm 

White or Black

 Pedestal
 White or Black

c. Small basin – 540mm 
 (1 or 3 tap holes)
 h840 w540 d390mm 

White or Black

 Pedestal
 Pedestal
 White or Black

d. Bidet 
 (1 tap hole)
  h380 w335 d545mm 

White or Black

e.  Close coupled pan & cistern 
 h835 w405 d690mm 
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings 

For use with the Oval seat

f. Low level pan & cistern
  h1035 w510 d765mm

White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift seat

g.  Pan & high level cistern
 (including ornate brackets)
 h2385 w510 d765mm

White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift seat

h.  Drift toilet seat 
with standard hinge 
(composite material)

 White

  Drift solid wood toilet seat with 
standard hinge
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White, Natural Oak

  Drift solid wood toilet seat 
 with soft-close hinge

(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

 Wenge, White, Natural Oak

i.  Oval solid wood toilet seat 
with standard hinge 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

 Wenge, White, Mahogany, 
Natural Oak

 Oval solid wood toilet seat
with soft-close hinge
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

 Wenge, White, Mahogany, 
Natural Oak



DriftDRIFT DECORATED
The Victorians had an insatiable appetite for pattern and 
those wealthy enough to have bathrooms indulged that 
passion with ceramic ware evolved into works of art. We’re 
continuing that great tradition with our decorated Drift 
pieces in either pink or blue. 
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DriftDRIFT BASIN STANDS

As featured: 
Drift basin stand
Drift large basin
Vuelo brassware

Choose a Drift basin in either the small or large size and you 
can opt for an elegant chrome basin stand as an alternative to 
the traditional pedestal. 
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a.

120

b.

121

a.  Drift basin stand 
(shown oposite) 
h875 w845 d500mm 
Available in Chrome, Antique 
Gold or Polished Nickel 

For use with the Drift  
large basin – 660mm 
White or Black

b.  Hardwick Drift basin stand  
h875 w845 d500mm 
Available in Chrome, Antique 
Gold or Polished Nickel 

For use with the Drift  
large basin – 660mm 
White or Black



a.

122

b.

123

a. Drift square basin and 
Dellile stand stand 

 (1 or 3 tap holes)
h885 w625 d480mm 
 Available in Chrome, Antique 
Gold or Polished Nickel 

For use with the Drift square 
basin - 625mm 
White

b. Drift Cloak basin stand with 
Towel Rail  
h870 w540 d390mm  
Available in Chrome, Antique 
Gold or Polished Nickel  

 For use with the Drift small 
basin – 540mm

 White or Black



DriftDRIFT LINEA
This bow fronted design is one of the most enduring features 
of period furniture. We’ve re-created it here for Drift Linea in 
a choice of Natural Oak or Wenge.

As featured: 
Drift large basin

Drift Linea vanity unit with wood doors
Victorian brassware
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d. e.

126

a. b.

f.c.

127

i.h.g.

j. k. l.

a.  Linea Drift vanity unit 2 wood/
frosted glass doors

 h820 w655 d480mm
  Available in Wenge or Natural Oak

 For use with the Drift large basin - 
655mm

b.  Linea Drift vanity unit with 2 solid 
wood doors

 h820 w655 d480mm
  Available in Wenge or Natural Oak

 For use with the Drift large basin - 
655mm 

  Bidet (not shown)  
(1 tap hole)

 h365 w330 d540mm 
 White or Black

c. Oval solid wood toilet seat 
  with standard hinge  

(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White or Natural Oak

 Oval solid wood toilet seat 
with soft-close hinge 
(not shown) 
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

 Wenge, White or Natural Oak

  Drift toilet seat 
with standard hinge
(not shown) 
(composite material)

 White

  Drift solid wood toilet seat 
with standard hinge
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White or Natural Oak

  Drift solid wood toilet seat 
with soft-close hinge
(not shown)
(Available with Chrome, Antique 
Gold or Polished Nickel hinges)

  Wenge, White or Natural Oak 

d.  Close coupled pan & cistern 
 h835 w405 d690mm 
White or Black 
Available with either a lever or 
push button
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Oval seat

e. Low level pan & cistern
  h1035 w510 d765mm

White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift seat

f.  Pan & high level cistern  
with White ornate brackets

 h2150 w505 d765mm
White or Black 
Available with Chrome, Antique 
Gold or Polished Nickel fittings

For use with the Drift seat

g.  Linea side unit with 1 wood/ 
frosted glass door
(right hand shown) 
h770 w530 d365mm 
Available in Natural Oak or 
Wenge 

h.  Linea mirror with opaque 
feature glass border 
h647 w647 d20mm 
Available in Natural Oak, White 
or Wenge

  Linea mirror with green 
feature glass border 
(not shown) 
h647 w647 d20mm 
Available in Natural Oak, White 
or Wenge

  Linea mirror 
(not shown) 
h645 w645 d20mm 
Available in Natural Oak, Wenge 
or White

i.  Linea wall cabinet with 2 doors 
wood/mirror glass doors 
h574 w620 d163mm 
Available in Natural Oak or Wenge

j.  Linea bath front panel with  
frosted glass inserts 
1700mm or 1800mm 
Available in Natural Oak or Wenge 

  Linea bath end panel with  
frosted glass inserts 
730mm or 780mm 
Available in Natural Oak or Wenge  

k.  Wall cabinet with 2 curved 
fronted wood/frosted glass doors

 h565 w620 d190mm 
Available in Natural Oak or Wenge

l. Linea bow fronted tall cabinet 
with 2 doors 
h1425 w535 d365mm 
Available in Natural Oak or Wenge



BathBATH COLLECTION
We are deligted to bring you this extensive collection of baths in a wide 
variety of styles, designs, finishes and options. If your new bathroom 
deserves a new tub, you are sure to be able to find the perfect solution in 
the following pages. Invest in an Imperial bath - bathe yourself in luxury!



Bath

THE WINDSOR BATHS   130

LUXURY BATHS     136

CAST IRON BATHS   138

SHOWER CURTAIN RAILS   149

ACRYLIC BATHS    150

THERMOSTATIC SHOWER VALVES  153

SHOWER HEADS    154

SLIDER RAIL kITS    155

BATH COLLECTION
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The WindsorTHE WINDSOR BATHS COLLECTION
This collection of free standing baths is instantly recognisable 
by its delightfully contoured forms and crisply moulded 
detailing. And beneath the beauty is the very latest production 
technology. Cian® Solid Surfacing is a unique blend of 
advanced resins and minerals with a matt finish that will stay 
as flawless as the day it first graced your home. a. Mortlake bath 

  (0 tap holes) 
h570 w1680 d750mm 

b.  Putney bath 
(0 tap holes) 
h630 w1685 d600mm 

c.  Hampton bath 
(0 tap holes) 
h575 w1590 d785mm

a.a. b.

133

c.
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a. Kew bath 
  (0 tap holes) 

h575 w1690 d760mm

b.  Marlow bath 
(0 tap holes) 
h560 w1740 d760mm

a.

135

b.



Luxury bathsLUXURY CAST IRON BATHS

a.

136

Our luxury collection takes the appeal of the traditional cast iron bath 
to a whole new level. Each design is individually hand-crafted to order 
using some of the most opulent exterior finishes ever created for 
a bath including burnished copper and leatherette.

c.

b.

137

a.  Baglioni Cobra* 
(0 tap holes)

 h725 w1700 d680mm  
 Copper skirted bath

*Manufactured to order 

b.  Radison cast iron bath* 
(0 tap holes) 
h725 w1700 d680mm

c.  Radison Cureo* 
(0 tap holes) 
h725 w1700 d680mm 
The outside of the  
bath hand-stitched with 
genuine chocolate coloured 
leatherette trim.

*Manufactured to order 

For all stand pipe options please 
refer to page 143.



b.

a.

138

c.
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a.  Westbury cast iron bath* 
(0 tap holes) 
h725 w1700 d680mm

*Manufactured to order 

b.  Baglioni cast iron bath* 
(0 tap holes) 
h725 w1700 d680mm

c.  Radison cast iron bath in 
polished aluminium* 
(0 tap holes) 
h725 w1700 d680mm

*Manufactured to order

For all stand pipe options please refer to page 143.



Cast iron bath tubsCAST IRON BATH TUBS
The iconic Bentley bath provides a charming centrepiece 
for a bathroom and the look is not limited to period-style 
homes. A cast iron bath can also provide an exciting twist in 
a contemporary setting. Each of our cast iron baths comes 
in grey primer because, historically, the exterior of the bath 
would be painted to match the owner’s chosen décor. We 
see no reason to depart from that tradition. 

a. b.

Cradle options available:

Natural Oak Unfinished Oak Wenge

1. 2.

3. 4.

Foot colour options available:
1. Primed cast iron  
2. White  
3. Chrome  
4. Antique gold 

140

c.
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a. Bentley Madera double ended bath 
  (2 tap holes or 0 tap holes) 

h585 w1700 d780mm  
Cradle options: 
Natural Oak, Unfinished Oak or Wenge 

b.  Marriot double ended bath 
with co-ordinated plinth 
(2 tap holes or 0 tap holes) 
h585 w1700 d780mm 

c. Bentley double ended bath 
 (2 tap holes or 0 tap holes) 
 h585 w1700 d780mm 

Available in Primed Cast Iron, White, 
Chrome or Antique Gold

 Supplied with Imperial feet

For all stand pipe options please refer to page 144.



a.

142

b.
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1. 2.

3. 4.

Foot colour options available:
1. Primed cast iron  
2. White  
3. Chrome  
4. Antique gold 

a.  Plaza double ended bath 
(2 tap holes or 0 top holes) 
h610 w1770 d790mm 
Available with either Primed  
Cast Iron feet or Chrome feet

b.  Waldorf single ended bath  
(2 tap holes or 0 tap holes,  
various foot colour options 
available) 
h610 w1700 d775mm 
Available in Primed Cast Iron, 
White, Chrome or Antique Gold

Supplied with Imperial feet

Exposed waste 
Available in Chrome, 
Antique Gold or Polished 
Nickel

   Roll-top S trap low seal 
Available in Chrome, 
Antique Gold or Polished 
Nickel

  Roll-top bath shroud 
Available in Chrome, 
Antique Gold or 
Polished Nickel

For all stand pipe options please refer to page 144.



a.

144

b.
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   Roll-top S trap low seal 
Available in Chrome, Antique 
Gold or Polished Nickel

Exposed waste 
Available in Chrome, Antique 
Gold or Polished Nickel

  Roll-top bath shroud 
Available in Chrome, Antique 
Gold or Polished Nickel

a.  Sheraton double ended slipper bath 
(2 tap holes or 0 tap holes,  
various foot colour options available) 
h790 w1800 d770mm 
Primed Cast Iron, White, Chrome or 
Antique Gold

Supplied with Ball G&H foot

b.  Sheraton double ended slipper bath 
(2 tap holes or 0 tap holes,  
various foot colour options available) 
h790 w1800 d770mm 
Primed Cast Iron, White, Chrome or 
Antique Gold

Supplied with Lion foot



a.

Foot colour options available:

1. Primed cast iron  
2. White  
3. Chrome  
4. Antique gold 

1. 2.
3.

4.
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b.
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  Ritz slipper bath – 1700mm  
(2 tap holes or 0 tap holes,  
various foot colour options available) 
h779 w1700 d760mm 
Primed Cast Iron, White, Chrome or 
Antique Gold

Supplied with Imperial feet

b.  Harrington single ended cast iron bath  
for use with Imperial bath panels  
(2 tap holes or 0 tap holes) 
w1700 d750mm 

 

a.  Ritz slipper bath – 1540mm 
(2 tap holes or 0 tap holes,  
various foot colour options available) 
h779 w1540 d740mm 
Primed Cast Iron, White, Chrome or 
Antique Gold

Supplied with Imperial feet

For all stand pipe options please refer to page 144.
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As featured: 
Radison Cast Iron bath 
with aluminium skirt
Oval curtain rail
Pitea clothes horse
Vuelo brassware
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a.

b.

a.  Oval Curtain Rail 
width 610mm length 1110mm
Available in Chrome, Antique Gold or 
Polished Nickel

b.  L Shape Curtain Rail 
width 610mm length 914mm
Available in Chrome, Antique Gold or 
Polished Nickel

 1680mm Straight Curtain Rail 
(not shown) 
Available in Chrome, Antique Gold or 
Polished Nickel

  L Shaped Corner Curtain Rail 
(not shown) 
width 900 length 900mm
Available in Chrome, Antique Gold or 
Polished Nickel

Shower curtain railsSHOWER CURTAIN RAILS
Elegant simplicity is at the heart of the Imperial bathroom look, 
and these finely crafted rails fit the bill perfectly. What’s more, 
when you have chosen to have a good long soak instead, the 
exposed rails provide a pleasing design feature of their own.  



This collection offers a choice of designs to complement 
our ceramic ware. Panels are available in a range 
of finishes, including options to echo our bathroom 
furniture. The acrylic material we use is of exceptional 
quality and rigidity, and all our baths come with the 
reassurance of a 20-year performance guarantee.

a.

Acrylic baths

150

ACRYLIC BATHS

a. b.
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a.  Windsor luxury double*  
ended bath 
(0 tap holes) 
1695x800mm 
White

*Not suitable for a shower screen 

b.  Oxford bath* 
1700x750mm 
(0 tap holes) 
White

*Not suitable for a shower screen



a. b. c.

152

Thermostatic shower valves

a. b. c.

f.e.d.

THERMOSTATIC SHOWER VALVES
All our valve designs, even the most traditional, conceal the latest temperature 
control technology. When someone turns on a tap in the house these systems 
will protect from any sudden hot or cold surges. This is good news for everyone, 
and a real safety must-have if children or older people will use the shower.

153

a.  Victorian exposed shower valve with 5” 
Flowmaster shower head, rigid riser, 
Victorian shower tidy soap rack and handset
Available in Chrome, Antique Gold or 
Polished Nickel

b. Concealed Victorian Thermostatic dual 
control valve with shower arm and 5” 
Flowmaster shower head
Available in Chrome, Antique Gold or 
Polished Nickel

c. Exposed Victorian thermostatic dual 
control valve with external riser, shower 
arm and 5” Flowmaster shower head 
Available in Chrome, Antique Gold or 
Polished Nickel

a.  Modern concealed thermostatic 
shower valve with 3 controls
Available in Chrome, Antique Gold 
or Polished Nickel

b.  Modern concealed thermostatic 
shower valve with 2 controls
Available in Chrome, Antique Gold 
or Polished Nickel

c.  Concealed Victorian thermostatic 
dual control valve 
Available in Chrome, Antique Gold or 
Polished Nickel

d.  Exposed Victorian thermostatic dual 
control valve 
Available in Chrome, Antique Gold or 
Polished Nickel

e. Isis 2 hole concealed shower  
valve low/high pressure 
Available in Chrome, Antique Gold or 
Polished Nickel

f.  Isis thermostatic low/high pressure 
barrel shower valve  
Available in Chrome, Antique Gold or 
Polished Nickel



Shower headsSHOWER HEADS
All our shower heads are superbly efficient. It is just 
a matter of choosing the right design to co-ordinate 
your chosen bathroom style - whether it happens to be 
classical or cool and contemporary.

a.

f. g.e.

b. c. d.

154

Shower accessoriesSHOWER ACCESSORIES 
& SLIDER RAIL kITS
Consider extras to make showering an even more refreshing experience. 
Complement a fixed shower head with a removable shower hand for 
your lower body, for example. Or, for a decadent all-over shower 
experience, you could add a series of body jets at various levels. 

e. f. g. h.

c.b.a. d.
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a. Flowmaster fixed head
Available in a 5” or 8” shower 
head
Available in Chrome, Antique 
Gold or Polished Nickel

b. Aqueous 8” fixed head
Available in Chrome, Antique 
Gold or Polished Nickel

c. Energiser fixed head
Available in a 5”, 8” or 12” 
shower head
Available in Chrome, Antique 
Gold or Polished Nickel

d. Ceiling shower adaptor
Available in Chrome, Antique 
Gold or Polished Nickel

e. Breccia
Available in Chrome, Antique 
Gold or Polished Nickel

f. Slimline fixed head
Available in Chrome, Antique 
Gold or Polished Nickel

g. Starburst fixed head
Available in Chrome, Antique 
Gold or Polished Nickel

a.  Outlet elbow 
Available in Chrome, Antique 
Gold or Polished Nickel

b.  Victorian shower tidy  
soap rack 
Available in Chrome, Antique 
Gold or Polished Nickel

For use with Victorian 
rigid riser kits

c.  Lei shower soap holder 
Available in Chrome, Antique 
Gold or Polished Nickel

d.  Lei shower tidy 
Available in Chrome, Antique 
Gold or Polished Nickel

e.  Victorian rigid riser with 5” 
Flowmaster shower head 
Available in Chrome, Antique 
Gold or Polished Nickel

For use with Victorian 
exposed shower valve

f.  Victorian rigid riser with 5” 
Flowmaster shower head, 
Victorian soap rack and 
hand set 
Available in Chrome, Antique 
Gold or Polished Nickel

For use with Victorian 
exposed shower valve

  Victorian rigid riser with 8” 
Flowmaster shower head, 
Victorian soap rack and 
hand set (not shown) 
Available in Chrome, Antique 
Gold or Polished Nickel 

For use with Victorian 
exposed shower valve

 g.  Traditional slider rail kit 
Available in Chrome, Antique 
Gold or Polished Nickel

h.  Minimalist slider rail kit 
Available in Chrome, Antique 
Gold or Polished Nickel



Lighting&Mirrors
As with any other room it is the carefully thought out details that 
provide the final piece of the design jigsaw, turning the bathroom into 
a true showpiece. That is what this stunning collection is all about.

LIGHTING COLLECTION   158

MIRRORS COLLECTION   168

LIGHTING & MIRRORS COLLECTION



LightingLIGHTING COLLECTION
Most bathrooms benefit from a careful combination of practical lighting and 
softer mood lighting for those lazy evenings when that room transforms itself 
into your personal oasis of calm. You will find everything you are looking for 
here, with every fitting specially designed for the bathroom environment.

159



c. d.

a. b.

160

e.
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f. g. h.

a.  Astoria wall lamp with 
oval plain black percaline 
shade 
Available in Chrome 

b.  Astoria wall lamp with 
round flat pleated cream 
cotton shade 
Available in Chrome 

Astoria wall lamp with 
round flat pleated black 
cotton shade (not shown) 
Available in Chrome 

c.  Astoria wall lamp with 
square open backed flat 
pleated cream cotton 
shade 
Available in Chrome  

Astoria wall lamp with 
square open backed flat 
pleated black cotton shade 
(not shown) 
Available in Chrome 

d.  Astoria wall lamp with oval 
thick pleated silk shade 
Available in Chrome 

e.  Brokton wall light with 
a black leatherette shade 
Available in Chrome 

Brokton wall light with 
a white linen shade 
(not shown) 
Available in Chrome 

IMPORTANT: All lamps have 
been tested and rated at IP44, 
suitable for use in Bathroom 
Zones 2 & 3. For more 
information please refer to the 
back of this guide.Light pull options available:

f.  Brass light pull with 
black ceramic case and 
chrome finish

g.  Brass light pull in 
chrome

h.   Brass light pull with 
white ceramic case and 
chrome finish



a.
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f. g. h.
d.

b.

e.

c.
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a.  Avila wall light with glass shade 
Available in Chrome 

b.  Brokton wall light with 
a white linen shade 
Available in Chrome 

  Brokton wall light with 
a black leatherette shade (not shown) 
Available in Chrome 

c.  Cadiz wall light with 
glass shade 
Available in Chrome 

d.  Segovia lamp with glass shade 
Available in Chrome  

e.  Pendant light with a tall pleated 
cream cotton shade 
Available in Chrome 

 Pendant light with a plain black 
chintz shade (not shown) 
Available in Chrome 

 Pendant light with a black leatherette 
shade (not shown) 
Available in Chrome 

IMPORTANT: All lamps have been tested and 
rated at IP44, suitable for use in Bathroom 
Zones 2 & 3. For more information please 
refer to the back of this guide.

Light pull options available:

f.  Brass light pull with 
black ceramic case and 
chrome finish

g.  Brass light pull in 
chrome

h.   Brass light pull with 
white ceramic case and 
chrome finish



c. d.

a. b.

164

e.
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f. g. h.

a.  Carlyon double wall light 
Available in Chrome 

b.  Brokton wall light with 
a flat pleated cream cotton shade 
Available in Chrome 

  Brokton wall light with 
a flat pleated black cotton shade   
(not shown) 
Available in Chrome 

c.  Pendant light with a plain black chintz 
shade 
Available in Chrome  

 Pendant light with a tall pleated cream 
cotton shade (not shown) 
Available in Chrome 

  Pendant light with a black leatherette 
shade (not shown) 
Available in Chrome 

d.  Carlyon single wall light with glass shade 
Available in Chrome 

e.  Astoria wall lamp with black fabric shade 
Available in Chrome 

  Astoria wall lamp with white fabric shade 
(not shown) 
Available in Chrome 

IMPORTANT: All lamps have been tested and 
rated at IP44, suitable for use in Bathroom Zones 2 
& 3. For more information please refer to the back 
of this guide.

Light pull options available:

f.  Brass light pull with 
black ceramic case and 
chrome finish

g.  Brass light pull in 
chrome

h.   Brass light pull with 
white ceramic case and 
chrome finish



c.

a.

d.

b.

166

e.
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f. g. h.

a.  Radcliffe single wall light 
Available in Chrome 

b.  Radcliffe double wall light 
Available in Chrome 

c.  Toledo double wall light wth glass shade 
Available in Chrome 

d.  Astoria wall lamp with white fabric shade 
Available in Chrome  

Astoria wall lamp with black fabric shade 
(not shown) 
Available in Chrome 

e.  Toledo single wall light with glass shade 
Available in Chrome 

IMPORTANT: All lamps have been tested and rated 
at IP44, suitable for use in Bathroom Zones 2 & 3. For 
more information please refer to the back of this guide.

Light pull options available:

f.  Brass light pull with 
black ceramic case and 
chrome finish

g.  Brass light pull in 
chrome

h.   Brass light pull with 
white ceramic case and 
chrome finish



Mirrors
Mirrors are not just there for looking into. They also play an essential 
room styling role through their frame design and also by the way they 
enhance space by reflecting light. All mirrors in the Imperial collection 
are made from the highest grade materials and are specially sealed to 
give many years of service in the bathroom environment.

MIRRORS COLLECTION

169



Mirrors

a.

b. c.
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MIRRORS

d.

g.

171

f.

e.

a. Florence luxury mirror 
 h800 w1100mm

b.  Genevieve luxury mirror 
h610 w610mm

c. Marie luxury mirror 
 h950 w1250mm

d.  Saffron luxury mirror 
h850 w685mm

  Available in Natural Oak, Wenge 
or hand painted finishes

e.  Annabel luxury mirror 
h685 w685mm

  Available in Natural Oak, Wenge 
or hand painted finishes

f.  Rebecca luxury mirror with 
metal strips 
h850 w685mm

  Available in Natural Oak, 
Wenge or hand painted 
finishes

  Lillian luxury mirror with 
metal strips 
(not shown) 
h850 w1100mm
Available in Natural Oak, 
Wenge or hand 
painted finishes 

g.  Diana luxury mirror 
h850 w1100mm
Available in Natural Oak, 
Wenge or hand painted 
finishes 



If you opt for any of our bathroom furniture 
ranges, then these mirrors will co-ordinate 
beautifully with your chosen wood finish.

172

a.

MirrorsMIRRORS

c.

d.

g.

e.

h.

f.

i.
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b.

a. Astoria large mirror
h755 w945 d30mm 
Available in White or Wenge

b. Astoria small mirror 
h610 w770 d30mm 
Available in White or Wenge

c. Cuda mirror incorporating metal strip
h570 w710 d20mm 
Available in Natural Oak or Wenge

d. Linea mirror
h645 w645 d20mm 
Available in Natural Oak, Wenge or White

e. Linea mirror with opaque feature glass border
h647 w647 d20mm 
Available in Natural Oak, Wenge or White

f. Linea mirror with green feature glass border
h647 w647 d20mm 
Available in Natural Oak, Wenge or White

g.  Isaac wall-mounted mirror 
h510 w605mm 
Available in Chrome only

h.  Jules wall-mounted mirror 
h765 w710mm 
Available in Chrome only

i.  Tristan wall-mounted mirror 
h760 w610mm 
Available in Chrome only



All designed to beautifully co-ordinate with 
Imperial’s extensive furniture ranges.
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MirrorsMIRRORS

a.
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c.b.

d. e.

f. g.

a. Linea mirror with opaque border 
(shown with Istia tilting mirror bracket)
h645 w645 d20mm 
Available in White, Natural Oak or Wenge

 For use with the Istia and Avignon tilting mirror brackets
Available in Chrome, Antique Gold or Polished Nickel 

b.  Barrington large mirror 
h700 w1200mm 
Available in Walnut, Wenge or Natural Oak 

c.  Barrington small mirror 
(shown with Istia tilting mirror brackets)
h700 w610mm 
Available in Walnut, Wenge or Natural Oak

   For use with the Istia and Avignon tilting mirror brackets
Available in Chrome, Antique Gold or Polished Nickel

d.  Thurlestone small mirror 
h690 w690 d45mm 
Available in Natural Oak, Wenge or hand 
painted finishes

  For use with the Istia and Avignon tilting mirror brackets 
(not shown)
Available in Chrome, Antique Gold or Polished Nickel

e. Westminster gallery mirror
h670 w510 d110mm 
Available with Chrome or Antique Gold rail 
Pine, Mahogany, Natural Oak

f.  Cambridge tilting oval bevelled mirror
Available in Chrome, Antique Gold or Polished Nickel

g.   Linea mirror
(shown with Istia tilting mirror bracket) 
Available in Oak, White or Wenge finishes

For use with the Istia and Avignon tilting mirror brackets
Available in Chrome, Antique Gold or Polished Nickel



TileCollection

ELIZABETHAN   178

TUDOR    182

GEORGIAN   186

NEW ENGLAND   190

PLAZA     194

EDWARDIAN   198

ANTIQUE CRACkLE  202

It is impossible to plan your perfect bathroom without 
including the unrivalled impact of tiles in your design 
thinking. We offer you no fewer than seven tile 
collections, each inspired by period decorating styles 
and designed to give you infinite creative options.  

TILE COLLECTION



Elizabethan
Another prestigious effect, this time using a square format in a choice of 
subtle earthy shades. The highly distinctive detailing is achieved using 
the small Elizabethan Mosaic feature tiles.

ELIZABETHAN TILE COLLECTION

179



As featured: 
Octagonal Chalk tiles

Charcoal Mosaic

180

This collection coordinates with the Tudor mosaic tile collection:

FLOOR TILE OPTIONS

a. 15 tiles per box - 1.35m²

b. Sold individually

c. 30 tiles per box - 1.16m²

Laying edge-to-edge without joints is strongly discouraged, indeed it is not 
practicable for exterior applications. In the case of modular laying of different 
formats allow for at least 3mm joint widths. 

181

b.  Octagonal Mosaic  
Insert Chalk 
3.5x3.5 

a.   Chalk 
30x30 
Sold by box - 1.35m²

b.  Octagonal Mosaic  
Insert Charcoal 
3.5x3.5 

a.   Charcoal 
30x30 
Sold by box - 1.35m²

a.   Verde 
30x30 
Sold by box - 1.35m²

b.  Octagonal Mosaic  
Insert Taupe 
3.5x3.5 

a.   Taupe 
30x30 
Sold by box - 1.35m²

c.  Octagonal Chalk 
20x20 
Sold by box - 1.16m²

c.   Octagonal Charcoal 
20x20 
Sold by box - 1.16m²



Tudor
A collection with an inspiring number of options for you to conjure 
dramatic mosaic effect patterns in either softly toning or powerfully 
contrasting combinations.

TUDOR MOSAIC TILE COLLECTION
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As featured: 
Chalk tiles

Taupe and Chalk Mosaic

a. 15 tiles per box - 1.35m²

b. 6 sheets per box - 0.54m²

c. 6 sheets per box - 0.54m²

Laying edge-to-edge without joints is strongly discouraged, 
indeed it is not practicable for exterior applications. In the 
case of modular laying of different formats allow for at least 
3mm joint widths. 

FLOOR MOSAIC TILE OPTIONS
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a.   Chalk 
30x30
Sold by box - 1.35m² 

a.  Charcoal 
30x30
Sold by box - 1.35m² 

a. Verde 
30x30
Sold by box - 1.35m² 

a.  Taupe 
30x30
Sold by box - 1.35m² 

b.   Chalk Mosaic 
30x30
Sold by sheet 
 

b.  Charcoal/Mosaic 
30x30 
Sold by sheet

b.  Verde Mosaic 
30x30 
Sold by sheet 

b.  Taupe Mosaic 
30x30 
Sold by sheet 

c.   Charcoal/Chalk Mosaic 
30x30
Sold by sheet 

c.   Verde/Chalk Mosaic 
30x30
Sold by sheet 

c.   Taupe/Chalk Mosaic 
30x30
Sold by sheet 



GeorgianGEORGIAN WALL TILE COLLECTION
An exquisitely simple look created by teaming a choice of main background tiles 
with the accompanying feature tiles.
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a. 15 tiles per box - 0.49m²

b. Sold individually. 3.5 pcs - linear metre

c. Sold individually. 3.5 pcs - linear metre

d. Sold individually

e. Sold individually

Note: Octagonal tiles require 30 pieces of 
the Georgian mosaics per m².

WALL TILE OPTIONS
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a.  Octagonal Linen 
13x26cm  
Sold by box - 0.49m²

e.  Mosaic 
Midnight Black 
3x3cm 
Sold individually

a.  Octagonal White 
13x26cm  
Sold by box - 0.49m²

e.  Mosaic Ruby Red 
3x3cm 
Sold individually

e.  Mosaic White 
3x3cm 
Sold individually

b.  Georgian Capping 
Linen
5.5x26
Sold individually

b.  Georgian Capping English 
Ecru
5.5x26
Sold individually

b.  Georgian Capping
Midnight Black
5.5x26
Sold individually

d.  Georgian corner 
Linen
5.5x2.5
Sold individually

d.  Georgian corner 
English Ecru
5.5x2.5
Sold individually

c.  Georgian Leaf Decoration
Linen
6x26
Sold individually

c.  Georgian Leaf Decoration
 English Ecru

6x26
Sold individually

b.  Georgian Capping 
White 
5.5x26
Sold individually

d.  Georgian corner 
White
5.5x2.5
Sold individually

c.  Georgian Leaf Decoration
White
6x26
Sold individually

a.  Octagonal English Ecru 
13x26cm  
Sold by box - 0.49m²

d.  Corner
Midnight Black
5.5x2.5
Sold individually

a.  Octagonal Mauve 
13x26cm  
Sold by box - 0.49m²

b.  Georgian Capping 
Mauve
5.5x26
Sold individually

d.  Georgian corner 
Mauve
5.5x2.5
Sold individually

c.  Georgian Leaf Decoration
Mauve
6x26
Sold individually



New England
These elegantly elongated tiles can be laid in a variety of ways to create 
a highly individual effect. They can be arranged offset, as here, or in the 
classic square and herringbone patterns you will find over the page.

NEW ENGLAND TILE COLLECTION
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Suggestions for the installation

This is an artisan extruded material.
To get a correct colour blend it is recommended 
to mix tiles from a few different boxes during 
installation. A 3mm grout-joint is suggested.

BRUSHED EXTRUDED PORCELAIN TILES

Technology and tradition combined in an 
elegant product. With the strength of porcelain 
and the look of a hand made product, it is 
highly recommended for residental use.

FLOOR TILE OPTIONS
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a. 8 tiles per box - 0.54m²

b. 8 tiles per box - 0.54m²

c. 8 tiles per box - 0.54m²

d. 8 tiles per box - 0.54m²

a.   Champagne 
13x52cm
Sold by box - 0.54m²

b.   Emerald Slate
13x52cm
Sold by box - 0.54m²

c.   Chestnut 
13x52cm
Sold by box - 0.54m²

d.   Nero
13x52cm
Sold by box - 0.54m²



PlazaPLAZA WALL TILES
Plaza tiles are all about glamour, an opulent re-imagining 
of the Golden Era of the 1920s. These make magnificent 
companion tiles for our Astoria Deco ceramic ware 
collection – or consider them to create a dramatically retro 
backdrop for any of our other collections.
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WALL TILE OPTIONS

197

a. 22 tiles per box - 0.5m²

b. 22 tiles per box - 0.5m²

c. 44 tiles per box - 0.5m²

d. 44 tiles per box - 0.5m²

All other items are sold individually

e. 6.5 pcs per linear metre

f. 6.5 pcs per linear metre

a.

b.

c.

d.

e.

f.

a.

b.

c.

d.

e.

f.

a.

b.

c.

d.

e.

f.

a.

b.

c.

d.

e.

f.

Grey Ecru
15x15cm
Sold by box - 0.5m² 

Grey Ecru
7.5x15cm 
Sold by box - 0.5m² 

Grey Ecru
7.5x15cm 
Sold by box - 0.5m² 

Grey Ecru Dado
5x15cm
Sold individually 

Grey Ecru border
2x15cm
Sold individually 

Grey Ecru
15x15cm
Sold by box - 0.5m² 

White 
15x15cm
Sold by box - 0.5m² 

White 
7.5x15cm 
Sold by box - 0.5m² 

White 
7.5x15cm 
Sold by box - 0.5m² 

White Dado
5x15cm
Sold individually 

White border 
2x15cm
Sold individually 

White 
15x15cm 
Sold by box - 0.5m² 

Cream Haze
15x15cm
Sold by box - 0.5m² 

Cream Haze
7.5x15cm 
Sold by box - 0.5m² 

Cream Haze
7.5x15cm 
Sold by box - 0.5m² 

Cream Haze Dado
5x15cm
Sold individually 

Cream Haze border
2x15cm
Sold individually 

Cream Haze
15x15cm
Sold by box - 0.5m² 

Midnight Black
15x15cm
Sold by box - 0.5m²² 

Midnight Black
7.5x15cm 
Sold by box - 0.5m² 

Midnight Black
7.5x15cm 
Sold by box - 0.5m² 

Midnight Black Dado
5x15cm
Sold individually 

Midnight Black border
2x15cm
Sold individually 

Midnight Black
15x15cm
Sold by box - 0.5m² 



Edwardian
Here is a distinctive way to capture all the essential elements of a period 
home in a single ceramic tile collection. Skirting, lower wall panelling, dado, 
border, even the appeal of crisply striped wallpaper – all these influences 
have been skilfully brought together thanks to the exceptional skills of our 
expert tile craftsmen.

EDWARDIAN TILE COLLECTION

199
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WALL TILE OPTIONS

a. 6 tiles per box - 1.08m²

b. 6 tiles per box - 1.08m²

c. 6 tiles per box - 1.08m²

d. 5 panel tiles per box - 0.9m²

k. 11 tiles per box - 1.22m²

All other items are sold individually

n. 3.3 pcs per linear metre

o. 3.3 pcs per linear metre

p. 3.3 pcs per linear metre

201

d.  Edwardian Panel Tile 
White  
Sold by the box  
30x60cm  
Sold by box - 0.9m²

l.  Edwardian Skirting 
White 
20x30cm  
Sold individually

m.  Edwardian Corner 
Skirting White 
2x20cm  
Sold individually

p.  Edwardian Border 
White 
6x30cm  
Sold individually

o.  Edwardian Dado 
Cross 
10x30cm  
Sold individually

n.   Edwardian Dado 
Vert 
10x30cm  
Sold individually

b.  Edwardian Wall Tile 
Rose  
Sold by the box  
30x60cm  
Sold by box - 1.08m²

i.  Edwardian Wall 
Corner Cap 
Rose 
1.5x1.5cm  
Sold individually

f.  Edwardian Corner 
Profile Strip 
Rose 
1.5x60cm  
Sold individually

a.  Edwardian Wall Tile 
White 
Sold by the box  
30x60cm 
Sold by box - 1.08m²

h.  Edwardian Wall 
Corner Cap 
White 
1.5x1.5cm  
Sold individually

e.   Edwardian Corner 
Profile Strip 
White 
1.5x60cm 
Sold individually

c.  Edwardian Wall Tile 
Verdi  
Sold by the box  
30x60cm  
Sold by box - 1.08m²

g.  Edwardian Corner 
Profile Strip 
Verdi 
1.5x60cm  
Sold individually

j.  Edwardian Wall 
Corner Cap 
Verdi 
1.5x1.5cm  
Sold individually

k.  Edwardian Floor Tile 
White 
Sold by the box  
33.3x33.3cm  
Sold by box - 1.22m²



Antique Crackle
If you are planning a bathroom with an authentic period feel, then this 
collection will give you the irregular hand-made look and aged patina 
of tiles first fixed a century or more ago. But, unlike original tiles, these 
gloriously rich and deep glazes won’t stain or discolour as the years go by.

ANTIQUE CRACkLE CERAMIC 
WALL TILES

203
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a.

a.

a.

b.
c.

b.
c.

b.
c.

b.
c.

b.
c.

b. c.

a.

a.

a.

a. 60 tiles/box. 120 tiles per square metre.

b. 24 pieces/box. 8 pieces/linear metre. Sold individually.

c. 60 pieces/box. 8 pieces/linear metre. Sold individually.

WALL TILE OPTIONS
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Grey Ecru 
13x6.5cm 
Sold by box - 0.51m²

Sage Thistle 
13x6.5cm 
Sold by box - 0.51m²

Canvas Wheat  
13x6.5cm 
Sold by box - 0.51m² 

White Linen dado
13x5cm
Sold individually

White Linen border  
13x2.5cm
Sold individually

Cream Haze dado 
13x5cm
Sold individually

Cream Haze border  
13x2.5cm
Sold individually

Ivory Shell dado
13x5cm
Sold individually

Ivory Shell border 
13x2.5cm
Sold individually

Grey Ecru dado  
13x5cm
Sold individually

Grey Ecru border  
13x2.5cm
Sold individually

Sage Thistle dado 
13x5cm
Sold individually

Sage Thistle border 
13x2.5cm
Sold individually

Canvas Wheat dado 
13x5cm
Sold individually

Canvas Wheat border  
13x2.5cm
Sold individually

Ivory Shell 
13x6.5cm 
Sold by box - 0.51m²

Cream Haze 
13x6.5cm 
Sold by box - 0.51m²

White Linen 
13x6.5cm 
Sold by box - 0.51m²



All tiles sold in boxed quantities only.

a. 30 tiles per box. 60 tiles per square metre.

b. 8 pieces/linear metre. Sold individually.

c. 8 pieces/linear metre. Sold individually.

WALL TILE OPTIONS
c.c.

c.c.

b. c.

c.

c.

a.

b.

a.

b.

a.

a.

b.

a.

b.

a.

b. c.c.

206 207

White Linen border  
13x2.5cm
Sold individually

Cream Haze border  
13x2.5cm
Sold individually

Ivory Shell dado
13x5cm
Sold individually

Ivory Shell border  
13x2.5cm
Sold individually

Grey Ecru border  
13x2.5cm
Sold individually

Sage Thistle border  
13x2.5cm
Sold individually

White Linen 
13x13cm 
Sold by box - 0.51m²
 

White Linen dado
13x5cm
Sold individually

Cream Haze 
13x13cm 
Sold by box - 0.51m²

Cream Haze dado
13x5cm
Sold individually

Ivory Shell 
13x13cm 
Sold by box - 0.51m²

Grey Ecru 
13x13cm 
Sold by box - 0.51m²

Grey Ecru dado 
13x5cm
Sold individually

Sage Thistle 
13x13cm 
Sold by box - 0.51m²

Sage Thistle dado 
13x5cm
Sold individually

Canvas Wheat 
13x13cm 
Sold by box - 0.51m² 

Canvas Wheat dado 
13x5cm
Sold individually

Canvas Wheat border  
13x2.5cm
Sold individually



Brassware CollectionBRASSWARE COLLECTION

POULIE   210

CISNE   212 

GLOBO   214

COU   216

NIVEAU   218

GIOIELLO  220

GLACE   222

NOTTE   224

PRé   226

VUELO   228

BEC   230

LIERRE   232

VICTORIAN  234

REGENT   236

EDWARDIAN  238

CROWN LEVER  240

WESTMINSTER  242

AQUILA   244

Gleaming Chrome or lustrous Antique Gold finish? Contemporary or 
unashamedly classical? Your choice of brassware will help you to stamp 
your own individual personality on your fabulous new bathroom.



Poulie
Poulie has a timeless charm that lends itself to 
classical or contemporary settings with equal ease. 

a.

b.

c.

d.

POULIE

210 211

c. 3-hole basin mixer kit

d. Stopcock kit

a. 4-hole bath filler kit 
 with handset 

b. Bath shower mixer kit, 
 deck mounted

 Floor mounted stand-
pipe kit (not shown), for 
use with bath shower 
mixer 

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



A charmingly successful combination of classic 
cross-head tap with a graceful filler design. 

e.

b.

c. d.

f.

a.

CisneCISNE

212 213

a. Bath shower mixer kit, 
 deck mounted

 Floor mounted stand-pipe kit  
(not shown), for use with  
bath shower mixer

b. 4-hole bath filler kit

c. 3-hole basin mixer kit

d. Basin mono mixer kit

e. Bidet mono mixer kit

f. Stopcock kit 
Available as hot or cold

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



Globo
A highly distinctive arching design set off by tap 

heads with a pleasingly organic round shape.

e.

b.

c. d.

a.

f.

GLOBO

214 215

d. 3-hole basin mixer kit

e. Bidet mono mixer kit

f. Stopcock kit 

a. Bath shower mixer kit

Floor mounted stand-pipe kit  
(not shown)

 For use with bath 
 shower mixer 

b. 4-hole bath filler kit

c. Basin mono mixer kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



Cou
Classic tap heads combine superbly with 
flowing contemporary contours to create 
a very distinctive design fusion.

e.

b.

d.

a.

c.

f.

COU

216 217

d. 3-hole basin mixer kit

e. 4-hole bath filler and   
 handset kit

f. Stopcock kit
Available as hot or cold 

a. Bath shower mixer kit,  
 deck mounted

Floor mounted  
stand-pipe kit (not 
shown), for use with  
bath shower mixer

b. Basin mono mixer kit

c. Bidet mono mixer kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



Niveau
Niveau has a unique character thanks to its Art Deco-
inspired octagonal tap heads perfectly complemented 
by the strongly angular lines of the filler.

f.

a.

c. d.

e.

b.

NIVEAU

218 219

d. Bidet mono mixer kit

e. 4-hole bath filler kit with  
 shower handset

f. Stopcock kit

a. Bath shower mixer kit

 Floor mounted stand-pipe 
kit (not shown), for use 
with bath shower mixer

b. 3-hole basin mixer kit

c. Basin mono mixer kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



GioielloGIOIELLO
Here, a gracefully arching filler is imaginatively 
teamed with a tap head design inspired by 
forms often seen in Middle Eastern jewellery 
and architecture.

d.

b.

e. f.

c.

a.
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 Floor mounted stand-pipe kit 
(not shown)

For use with bath shower mixer

e. Basin mono mixer kit

f. Bidet mono mixer kit

a. 4-hole bath filler and   
 handset kit

b. Stopcock kit

c. 3-hole basin mixer kit

d. Bath shower mixer kit, 
 deck mounted

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



GlaceGLACE
The authentic period cross-head tap looks equally 
charming when combined with smoothly elegant 
contemporary forms, as this design demonstrates so well.

a.

b. c.

e. f.

d.

222 223

a. Bath shower mixer kit, deck mounted

 Floor mounted stand-pipe kit (not shown) 
For use with bath shower mixer

b. Stopcock kit
Available as hot or cold

c. Basin mono mixer kit

d. Bidet mono mixer kit

e. 4-hole bath filler and handset kit

f. 3-hole basin mixer kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



NotteNOTTE
A smoothly fluid form set off by elegant black ceramic 
handles, Notte has a very special character all its own.

b.

a.

c.

d.

224 225

a. 3-hole basin mixer kit

b. 4-hole bath filler kit

c. Bath shower mixer kit

 Floor mounted stand-pipe kit 
(not shown) 
For use with bath shower mixer

d. Stopcock kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



PréPRé
If you’re looking for a feel of Victorian authenticity 
then you’ll love Pré with its quirky charm.

a.

c.

b.

d.

226

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.
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a. 3-hole basin mixer kit

b. Bath shower mixer kit, 
 deck mounted

Floor mounted stand-pipe 
kit (not shown)

For use with bath shower mixer

c. Stopcock kit

d. 4-hole bath filler and 
 handset kit

All brassware available in Chrome, Antique Gold or Polished Nickel.



VueloVUELO
With its rounded form and simple lever tap heads 
Vuelo is the very essence of strong, purposeful style.

a.

b.

d.

c.

228 229

a. 3-hole basin mixer kit

b. Bath shower mixer kit, 
 deck mounted

 Floor mounted stand-pipe kit 
(not shown)

For use with bath 
shower mixer

c. Stopcock kit

d. 4-hole bath filler and 
 handset kit

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



BecBEC
The slender upright filler is a familiar design theme 
in period brassware, reflected here with the extra 
refinement of glossy black ceramic handles.

a.

b.

d.

c.
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a. 3-hole basin mixer kit

b. 4-hole bath filler kit

c. Stopcock kit

d. Bath shower mixer kit

 Floor mounted stand-pipe kit (not shown) 
For use with bath shower mixer 

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



The downward curve of the tap head arms isn’t just 
a distinctive period design flourish – it also makes the 
taps extremely comfortable in your hand.

a.

d.

f.e.

b. c.

Lierre

232

LIERRE

Only suitable for high pressure/pumped water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.
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a. 3-hole basin mixer kit

b. 4-hole bath filler kit

c. Bidet mono mixer kit

d. Stopcock kit
Available as hot or cold

e. Basin mono mixer kit

f. Bath shower mixer kit

 Floor mounted stand-pipe kit 
(not shown) 

For use with bath shower mixer



A comprehensive range for lovers of unadulterated 
nostalgia. If you want to feel you’re bathing over 
a century back in time then you’re assured of the 

authentic experience here.

b.

c.

a.

d.

e.

f.

g.

VictorianVICTORIAN

234

Suitable for high/low pressure water systems.
Compression valve technology.
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a.  3/4” bath shower mixer 
deck or wall mounted, 
complete with shower kit

b.  1/2” monobloc basin mixer 
complete with pop up waste

c.  1/2” monobloc bidet mixer 
complete with pop up waste

d.  1/2” basin pillar taps

e.  3/4” bath pillar tap

f.  1/2” 3 hole basin/bidet mixer 
complete with pop up waste

g.  1/2” cloak basin pillar taps

  1/2” 3 hole extended basin mixer 
(not shown) complete with pop up waste

All brassware available in Chrome, Antique Gold or Polished Nickel.



RegentREGENT
A very successful crossover design that draws 
traditional and contemporary elements together 
in perfect harmony.

e.

b.

d.

f.

a.

c.

236

Suitable for high/low pressure (0.5 bar) water systems.
Ceramic disc quarter turn technology.
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a.  Bath shower mixer 
deck mounted, complete  
with shower kit

b.  Monobloc basin mixer 
complete with pop up waste

c.  Monobloc bidet mixer 
complete with pop up waste

d.  1/2” basin pillar taps

e.  3 hole basin mixer 
complete with pop up waste

f.  3/4” bath pillar taps

All brassware available in Chrome, Antique Gold or Polished Nickel.



Edwardian
Here’s the best of both worlds: hidden beneath the 
old time charm of the cross-head tap and graceful 
fillers lies the convenience of advanced quarter-turn 
ceramic disc technology.

f.

c.

e.

b. d.

a.

238

EDWARDIAN

Suitable for high/low pressure (0.5 bar) water systems.
Ceramic disc quarter turn technology.
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a.  Bath shower mixer, 
deck mounted

b.  3-hole basin mixer 
complete with pop up waste

c.  1/2” basin pillar taps

d.  3/4” bath pillar taps

e.  Monobloc basin mixer 
complete with pop up waste

f.  Monobloc bidet mixer 
complete with pop up waste

All brassware available in Chrome, Antique Gold or Polished Nickel.



Crown LeverCROWN LEVER
The styling may be classical, but beneath the surface 
the classic white ceramic handles operate the latest 
quarter-turn ceramic disc technology.

c.a. d.

e. f.

b.

240

Suitable for high/low pressure (0.5 bar) water systems.
Ceramic disc quarter turn technology.
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d.  Monobloc bidet mixer 
complete with pop up waste

e.  1/2” basin pillar taps

f.  3/4” bath pillar taps

a.  Bath shower mixer, 
deck mounted

b.  3 hole basin mixer 
complete with pop up waste

c.  Monobloc basin mixer 
complete with pop up waste

All brassware available in Chrome, Antique Gold or Polished Nickel.



WestminsterWESTMINSTER
The classic design combination of cross-head tap and simple, 
elegant filler has stood the test of time for well over a hundred 
years. Here, it’s been brought up to date with advanced 
quarter-turn ceramic technology. 

a.

d.

b. c.

e.

f.
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d.  3/4” bath pillar taps

e.  1/2” basin pillar taps

f.  1/2” 3 hole basin mixer 
complete with pop up waste

a.  Bath shower mixer 
deck mounted, complete with 
shower kit

b.  1/2” monobloc bidet mixer 
complete with pop up waste

c.  1/2” monobloc basin mixer 
complete with pop up waste

Suitable for high/low pressure (0.5 bar) water systems.
Ceramic disc quarter turn technology.

All brassware available in Chrome, Antique Gold or Polished Nickel.



Aquila
A stunning minimalist design with a smoothness of 
operation to match its looks thanks to advanced 
quarter-turn ceramic technology.

a. e.b.

g.

c.

f.

d.

244

AQUILA

245

a.  Bath shower mixer kit, 
deck mounted

 Floor mounted stand-pipe kit  
 (not shown), for use with  
 bath shower mixer

b. 3 hole basin set 
 complete with pop up waste

c.  Monobloc bidet mixer 
complete with pop up waste

d.  Monobloc basin with click 
clack waste and 100mm 
extension piece

For use with vessel bowls

e.  Monobloc basin mixer 
complete with pop up waste 
or click clack waste

f.  Height extension pieces 
50mm  
100mm 
150mm  
200mm

g. 2 hole bath filler kit 
 complete with pop up waste
 

Suitable for 0.3 - 5 bar pressure.
Ceramic disc quarter turn technology.

All brassware available in Chrome only



Radiators 
The finest bathrooms should be wonderfully warm and inviting, so in this 
unique collection you will find magnificent traditional cast iron radiators 
along with a variety of towel warmers. These warmers are a must if you 
want the perfect end to a luxury bathing experience, stepping out and 
wrapping yourself in thick, cosy towels. 

RADIATORS



a. b.

248

d.

e.
**Supplied without radiator valve

c.

249

a. Malmo 5 bar White**
 h952 w500 d220mm 

1176 BTU 
Available in Chrome/White 

Malmo 8 bar White**
(not shown) 
h952 w685 d225mm 
3383 BTU 
Available in Chrome/White 
 

b. Malmo 6 bar 1500 White**
 h1500 w584 d225mm 

2728 BTU 
Available in Chrome/White

d.  Pitea heated clothes horse**
 h780 w685 d230mm 

2007 BTU 
Available in Chrome

e.   Traditional Chrome radiator 
valves (pair) 
Available in Chrome

c. Lund floor radiator**
 h952 w685 d130mm 

859 BTU 
Available in Chrome 



a. b.

250

d.

c.

251

e.

**Supplied without radiator valve

a. Taby Cast Iron radiator 4 bar
 h765 w342 d230mm 

2356 BTU 
Available in Cast Iron or Old Copper 
finishes  
Standard valve 
Thermostatic valve 

b.   Tumba Cast Iron radiator 6 bar 
h750 w450 d132mm 
3219 BTU 
Available in Cast Iron,  
White or Old Copper finishes  
Standard valve
Thermostatic valve

 Wall stay bracket for use 
with the Taby and Tumba Cast 
Iron radiators 
Available in Cast Iron,  
White or Old Copper finishes

Matching Cast Iron Paint in White, Cast 
Iron or Old Copper

d. Lund wall radiator 685mm**
 h685 w685 d130mm 

576 BTU 
Available in Chrome only

 Lund wall radiator 475mm**
 (not shown) 

h750 w475 d130mm 
907 BTU 
Available in Chrome only 

 

c. Amal**
 h952 w685 d140mm 

1569 BTU 
Available in Chrome only 

e.   Traditional Chrome 
radiator valves (pair) 
Available in Chrome 



Accessories
Just as in haute couture, ultimate success in fine bathroom styling 
demands a keen awareness of the importance of accessories. With 
ultimate quality and detailing, Imperial makes it beautifully simple.

RICHMOND  254

OXFORD 256

PLAZA 258

PIMLICO 260

HIGHGATE 262

CAMBRIDGE 264

AVIGNON 266

ISTIA 268

RONDINE 270

ACCESSORIES



RichmondRICHMOND
Slim and elegant shapes create a perfectly 
understated way to organise your bathroom life.

254

b.

a.

j.i. k.

c. d. e.

f.

h.

g.

255

l.

a.  66cm wall mounted long towel rail

50cm  wall mounted short towel rail 
(not shown)

b.  66cm wall mounted double towel rail

c.   Towel ring

d.  Wall mounted open toilet roll holder 

e.  Wall mounted covered toilet 
roll holder 

f. Wall mounted spare toilet roll holder 

g.  Wall mounted tumbler

h.  Wall mounted soap dish 

i.  Double robe hook

j.  Single robe hook

k.  Free standing toilet brush holder 
(Available in Chrome only)

l.  50cm wall mounted gallery shelf

Accessories available in Chrome, Antique Gold or 
Polished Nickel



OxfordOXFORD
Sophisticated chrome is teamed here with bold 
ceramics in black that echo the strong lines of 
our classic ceramic ware collections.

256

a.

b. c.

d.

g. h.f.

e.

257

a.  Wall mounted towel rail 70cm

b.   Wall mounted shelf

c.  Wall mounted tumbler

d.  Wall mounted soap dish

e.  Wall mounted towel ring

f.  Wall mounted toilet  
roll holder

g.  Wall mounted robe hook

h.   Free standing toilet brush 
(Available in Chrome only)

  Tilting oval bevelled mirror
(not shown)

Accessories available in Chrome, 
Antique Gold or Polished Nickel



e.d. f.

b.

a.

c.

PlazaPLAZA
A confident hexagonal shape provides 
the theme for this timeless evocation of 
1920s glamour.

258 259

a.  61cm wall mounted towel rail

b.  Wall mounted toilet roll holder

c.  Wall mounted towel ring

d.  Wall mounted soap dish

e.  Wall mounted toothbrush holder

f.  Wall mounted robe hook

Accessories available in Chrome, 
Antique Gold or Polished Nickel

 



a.

d.c.

f.e. g. h.

b.

PimlicoPIMLICO
The bright sparkle of faceted crystal glass finials 
gives Pimlico its highly distinctive look. 

260 261

a.  62cm wall mounted 
single towel rail

b.  45cm wall mounted 
single towel rail

c.  Wall mounted towel ring

d.   Wall mounted glass  
soap dish

e.  Wall mounted glass holder

f.  Wall mounted toilet  
roll holder

g.  Wall mounted robe hook

h.  Free standing toilet brush
(Available in Chrome only)

Accessories available in 
Chrome, Antique Gold or 
Polished Nickel 



a.

b.

c.

d. e. i.

h.

f.

j.

g.

HighgateHIGHGATE
With the strong square forms of its fixing points and 
finials, Highgate makes a bold contemporary statement.

262 263

a.  75cm wall mounted shelf

b.  60cm wall mounted 
single towel rail 

c.  60cm wall mounted  
double towel rail

d.   Wall mounted towel ring

e.  Wall mounted ceramic  
soap dish 
Black option available

f.  Wall mounted toothbrush holder 
Black option available

g.  Wall mounted soap dispenser 
Black option available

h.  Wall mounted toilet roll holder

i.  Wall mounted robe hook

j.  Free standing toilet brush
(Available in Chrome only)

Accessories available in Chrome, 
Antique Gold or Polished Nickel



CambridgeCAMBRIDGE
Gleaming white ceramic designs provide a perfect 
companion look for the smoothly flowing forms of the 
Imperial ceramic ware collections.

a.

b. c.

d.

f.

e.

g.

h. i.

264 265

a.  Tilting oval bevelled mirror

b.    Free standing toilet brush
(Available in Chrome only)

c.  Towel ring 15cm (diameter) 

d.  Toilet roll holder 

e.  Long shelf 53cm

f.  Robe hook

g.  Towel rail 60cm

h.  Tumbler holder

i.  Soap dish

Accessories available in Chrome, 
Antique Gold or Polished Nickel



Avignon
Classically styled chrome work and frosted glass is an 
inspired combination, giving an effect that’s full of character.

a.

c.

g. h.

j.
i.

l.

d. e. f.

b.

k.

AVIGNON

266 267

a.  Wall mounted soap dish

b.  Wall mounted tumbler

c.   Wall mounted glass shelf 
75cm

d.   Wall mounted double  
towel rail 60cm

e.   Wall mounted towel rail 
60cm

f.   Wall mounted short  
towel rail 42cm

g.   Wall mounted covered 
toilet roll holder

h.   Wall mounted toilet roll holder

i.   Wall mounted robe hook

j.  Wall mounted toilet brush

k.  Free standing toilet brush
(Available in Chrome only) 

l. Tilting brackets

For use with Thurlestone, Linea 
and Barrington mirrors

Accessories available in Chrome, 
Antique Gold or Polished Nickel 
 



IstiaISTIA

a.

c.

d.

h.g. i.

f.e.

b.

This range features graceful scroll detailing 
reminiscent of the intricate architectural ironwork 
seen throughout the Mediterranean.

268 269

a.  Wall mounted robe hook

b.   Wall mounted toilet roll holder

c.   Wall mounted small towel 
rail 34cm

   Wall mounted large towel 
rail 63cm (not shown)

d.  Wall mounted glass shelf 70cm

e.   Tilting brackets

For use with Thurlestone, Linea 
and Barrington mirrors 

f.   Wall mounted towel ring

g.     Free standing toilet brush
(Available in Chrome only)

h.   Wall mounted soap dish

i.   Wall mounted tumbler

Accessories available in Chrome, 
Antique Gold or Polished Nickel 



RondineRONDINE
A perfect fusion of gleaming chrome and 
pure white ceramic details. Rondine is 
a natural accessory choice to complete any 
of our ceramic ware collections.

h.

d.

e.

f.

g.
i.

a.
b.

c.
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a.  Wall mounted toilet  
roll holder

b.  Wall mounted soap dish  
and tumbler

c.  Wall mounted tumbler

d.  Wall mounted soap dish

e.   Wall mounted long  
towel rail 60cm

f.   Wall mounted short towel 
rail 43cm

g.  Wall mounted glass 
shelf 70cm

h.   Free standing toilet brush

i.  Wall mounted robe hook

All accessories available in Chrome only
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INSTALLATION INSTRUCTIONS FOR LIGHTING FIXTURES
IP44 RATED WALL LAMPS - INFORMATION AND INSTALLATION

Complaints made following installation cannot be accepted.

Thank you for choosing this product. It has been manufactured 
with care from quality materials and when installed correctly 
should give many years of trouble free service. To ensure your 
complete safety and satisfaction, before commencing any 
installation please ensure that you have read and fully understood 
the following instructions. Remember; if you have any doubts 
about connection please consult a qualified electrician.

IMPORTANT: We recommend that this lamp is installed by a 
qualified electrician in accordance with current IEE wiring and 
building regulations. These lamps are not suitable for outdoor use.

Resistance to moisture: These lamps have been tested and rated 
at IP44. When assembled & mounted correctly, they are suitable 
for use in Bathrooms (zones 2 & 3) Correct orientation of the wall 
lamps is essential to maintain this protection rating and is shown 
on the label inside the lamp back plate.

WARNING

Switch off electricity supply at fuse box before and during 
installation and maintenance. We recommend that the circuit 
fuse or breaker is withdrawn to prevent accidental switching on 
whilst work is in progress. Light fittings should be protected by a 
maximum 6 amp fuse / miniature circuit breaker (M.C.B.)

1. Remove the stainless steel mounting plate from the back of the 
lamp by unscrewing the allen screw in the top edge of the lamp 
back plate using the allen key provided.

2. Carefully mark the position of the fixing holes for the wall 
mounting plate in the desired position on the wall ensuring that the 
plate is the correct way up and not back to front. The wall lamps 
are quite heavy, and the mounting plate will need to be securely 
screwed to the wall using suitable fixings for the particular type of 
wall construction where the lamp is to be installed.

3. Taking great care not to interfere with existing cables or 
pipework, drill the fixing holes of a suitable size for the screws or 
fixings you are using.

4. Pass the cables from the wall through the plastic grommet of the 
mounting plate, and secure the plate to the wall using the screws 
or other fixings you have chosen. Carefully support the wall lamp, 
while making the mains connection as below.

5. The wires are coded as follows:

Brown - Live (L) 
Blue - Neutral (N) 
Green/Yellow - Earth (E) - THESE LAMPS MUST BE EARTHED

6. Connect the mains wires securely to the lamp as indicated 
above, using only the special terminal block supplied with the 
lamp. To open the terminal block cover, insert a small flat bladed 
screwdriver into both of the small slots on the front of the cover 
marked with an arrow. Pushing the screwdriver down slightly 
and levering gently away from the housing will release the two 

small catches allowing the cover to be opened. When making 
the connection, ensure that no bare or loose strands of wire are 
exposed, and that the outer sheath of the supply cable passes 
through the special grommet into the connector box. Do not 
dissemble the connections made already from the lamp to the 
terminal block.

7. Secure the lamp to the mounting plate from the lower edge of 
the back plate first, sliding the lamp slightly upward to locate the 
tang on the mounting plate in the slot in the back of the lamp. 
Once located, bring the top of the lamp backplate toward the 
wall and secure by tightening the allen screw in the top edge with 
the allen key provided. Ensure that no wires are trapped when 
tightening the allen screw.

WATTAGE

Never exceed the maximum wattage as indicated on the bulb 
holders.

BULB REPLACEMENT

This differs between models: - Follow the directions below for only 
the model in use. In all cases, switch off the lamp and allow the 
bulb to cool prior to commencing.

Carlyon Single and Double, Radcliffe Single and Double, Toledo 
Single and Double: Unscrew the glass shade and replace the bulb 
with the same type as marked on the bulb holder.

Brokton and Pendant: - Shade and Bulb replacement. Unscrew the 
domed glass bulb cover complete with shade ring. (This is quite 
stiff due to its rubber sealing gland). Unscrew and remove the bulb. 
You can now fit the shade of your choice. With the shade seated 
on the bulb holder, screw in a new E14 screw cap tube shaped 
bulb of up to 40 watts maximum. Finally screw the glass bulb cover 
and shade ring back on to the lamp as a unit (it can easily be re-
seated if they have come apart in disassembly).

Cadiz and Avila: Carefully remove the domed frosted glass bulb 
cover (this is a pull/push fit over the rubber seals at the base of 
the bulb holder). Unscrew the glass shade if greater access is 
required and pull out the old bulb. Replace the bulb with a G9 
mains voltage halogen bulb of 40 watts maximum taking care not 
to let the bulb have direct contact with your fingers. Screw the 
glass shade back on to the lamp and finally push home the domed 
frosted glass bulb cover ensuring it is over the seals at the bottom 
of the bulb holder.

CARE OF THIS PRODUCT

Clean only with a dry soft duster. Do not use any proprietary 
cleaners and polishes, which may have a detrimental effect on 
the finish.

The Company reserves the right to continually evolve its product 
line without notification. The Company will not accept any liability 
regarding specification changes and their consequences unless 
previously quoted by the Company in writing.

IMPORTANT INFORMATION:
Imperial recommends that a qualified electrician should install your lighting.

Tidy plug extended bath 
waste 
Chrome, Antique Gold or 
Polished Nickel

Bath pop up waste 
Standard Chrome 
Extended Chrome
Available in Chrome, Antique 
Gold or Polished Nickel

Bath extra filler kit 
Standard Chrome, Antique 
Gold or Polished Nickel

Click clack basin waste 
Slotted or Unslotted
Available in Chrome, Antique 
Gold or Polished Nickel

Free-flow waste 
Available in Chrome, 
Antique Gold or Polished 
Nickel

1 1/4” Basin waste  
complete with solid  
brass plug & chain 
Available in Chrome, Antique 
Gold or Polished Nickel

 Imperial basin waste 
Available in Chrome, Antique 
Gold or Polished Nickel

1 1/2” Combined bath 
waste & overflow 
complete with solid brass 
plug & chain 
Chrome, Antique Gold or 
Polished Nickel

Cistern 
lever 
handle 
Chrome, Antique Gold or 
Polished Nickel

Cistern fittings without handle 
for close coupled, low level or 
high level 

Traditional ‘P’ trap 
Chrome, Antique Gold or 
Polished Nickel

Classic ‘S’ trap 
Chrome, Antique Gold or 
Polished Nickel

Traditional bottle trap 
Chrome, Antique Gold or 
Polished Nickel



GUARANTEES, TERMS AND CUSTOMER CARE
PURCHASING AND INSTALLING YOUR IMPERIAL BATHROOM
ENGLISH
GUARANTEES AND CUSTOMER CARE, TERMS AND 
CONDITIONS
SALES ORDERS
All orders must be faxed to Imperial (+44 1922 
743180) or sent by e-mail export@imperial- 
bathrooms.co.uk. Unfortunately we are unable to 
accept verbal orders. The Buyer must acknowledge that 
he is aware of Imperial’s Selling Terms and Conditions 
when placing the order. Cancelled Orders must be 
done in writing (by fax or e mail) to the sales office.  
If the order has been shipped or has been delivered, 
then there will be a 30% re-stocking fee applicable.
DELIVERY
Subject to stock availability, we would expect to ship  
the goods from our warehouse within 5 working days.  
If we are unable to ship the order complete, then we 
will ship the goods as soon as all item are available.  
The Sales office will keep you informed of your order 
status, and if you have any questions then please call the 
sales office on +44 1922 743074.
If a delivery has missing or damaged items, then you 
must inform in writing the sales office within 3 working 
days of receiving the goods (by fax or e mail). Failure to 
declare this within this timescale will make the claim 
void.
RETURNS
No goods can be returned to Imperial without 
authorization. Please inform the sales office of any 
returns, and obtain a Return Material Authorisation 
Number. Imperial will then contact you to make 
arrangements to have the goods returned.
TERMS & CONDITIONS
Please contact the Sales office for a set of our Terms and 
Conditions. These terms and conditions are governed by 
the laws of England and Wales and each party submits 
to the jurisdiction of the English Courts.
Other Conditions are as laid out by the Selling Contract 
& letter of introduction by Imperial
INSTALLATION & TECHNICAL SPECS
We recommend that all products are purchased with 
the assistance of a specialist bathroom retailer and 
always installed by an experienced installer who is a 
member of a recognised plumbing association. A list 
of bathroom retailers is available from our sales office 
and many retailers who display the Imperial product 
ranges can offer a complete design and installation 
service. Imperial Bathrooms Sanitaryware products are 
produced to the most demanding standards and each 
piece can be subject to as many as 15 individual quality 
control checks during production. Notwithstanding 
the high quality finishes achieved in the Imperial 
factory, all Sanitaryware is subject to the limitations of 
the ceramic manufacturing process. Unlike machine 
finished products, natural clay based products shrink 
and move during firing and, because it is not possible 
to control this process absolutely, minor variations in 
the dimensional stability of finished products will occur. 
In most instances this is not noticeable and will have 
no significant effect upon the installation or upon the 
look of the finished bathroom, but in any event these 
variations are normal and to be expected. 
For further Technical Information and Dimensions 
please go to www.imperialtechspec.com or contact the 
sales office on +44 1922 743074
All products should be inspected before installation.
(i) Sizes all sizes quoted in this brochure are nominal. 
Actual ceramic sizes may vary by + or – 2% against the 
figures quoted in our technical data. When planning 
installations where dimensions are critical it is essential 
that the space allowed for individual items is physically 
checked with the products to be installed.
(ii) Wood Finishes - All natural wood finishes mature 
with age and Colours may vary slightly from batch to 

batch or from panel to panel. It is therefore not always 
possible to achieve a precise colour match when 
additional items are added at a later date.
(iii) Vitreous China These are extremely hard, non-
porous products; but are also brittle and therefore must 
not be put under stress during installation. Basin waste 
fittings when over tightened can create stress within 
the ceramic material which may in time cause the 
failure of the product. Waste fittings should be carefully 
bedded in silicon and the back nut hand tightened. 
One additional quarter turn using a suitable spanner is 
sufficient to create the required watertight seal. Care 
should also be taken when fitting brassware in order to 
prevent similar stress related failures.
(iv) Cistern Flushing All Imperial Bathrooms WC 
pans and cisterns flush at 6 litres in compliance with 
European EN Standards 
(v) Acrylic Baths - Acrylic bath sizes are nominal the 
final size often depending on the degree of detail 
incorporated in the design. All baths should be carefully 
inspected before installation. 
(vi) Gold & Nickel plating all items supplied in Antique 
Gold or Nickel finish have been plated in the Uk 
and the plating complies with British and European 
Standards relating to the products concerned. These 
special order items can not be returned to Imperial
(vii) Furniture - Imperial Bathrooms furniture is 
produced from a combination of solid wood and wood 
veneer panels, and all sizes quoted are nominal and 
must be checked against actual product. The timber 
used is supplied from renewable sources and whilst 
every care is taken in the manufacture of wooden 
products inevitably there will always be variation in both 
colour and grain pattern between individual pieces - 
indeed this is part of the beauty and unique appeal of 
using a natural material. Where frosted glass is a feature, 
only toughened safety glass is used.
(viii) Cast Iron Baths - During manufacture a thick coat 
of powder enamel is fused onto the internal surface of 
the red hot cast iron. This long established process can 
however produce ripples, small dimples and specks on 
the surface which are indeed part of the character and 
appeal of this type of product and it is normal and to 
be expected- the performance of the bath is however 
not affected. 
(ix) Bar Pressures- The recommended operating pressure 
for taps, mixers and shower valves is from 0.3 Bar to 5 
Bar. If the pressure is higher, a pressure reducing valve 
should be incorporated within the system.
(x) Tiles your tiles have been manufactured to simulate 
the look, (size, shape, colour, thickness, tone of glaze) 
of a hand made tile and, as such, are all different in 
appearance from each other. In order to obtain the best 
blend, we recommend taking tiles from a number of 
boxes on application. To obtain the best appearance, 
we recommend a 3mm grout line. Use only waterproof 
adhesives and grouts. For Further Technical Data and 
for further installation instructions on the Tiles please 
contact the sales office on +44 1922 743074
(xi) Basin stands are produced by hand and slight 
imperfections on the surface detail are normal due  
to the material and the manufacturing process.
(xii) The Hardwick glass legs are manufactured  
from Borosilicate 3.3 glass, 30mm diameter -  
Not toughened
LOOKING AFTER YOUR BATHROOM
Sanitaryware -The glazed finish of your Sanitaryware 
should be cleaned after use by applying a little cream-
type cleaner. Apply using a sponge or damp cloth and 
rinse thoroughly with clean water. Cleaners containing 
abrasive materials should be avoided. 
Antique Gold, Chrome or Nickel plated brassware and 
taps should be cleaned with warm soapy water and 
dried with a soft cloth. Under no circumstances should 
bleach or abrasive cleaning products, polishes, or 
detergent be used on plated surfaces and in particular 

should these materials be used on Nickel or Gold plated 
items it is possible that the surface will be damaged.
Acrylic baths should be cleaned using similar non 
abrasive cleaners.
Bathroom vanity furniture, Seats and Bath Panels can 
be wiped over with a damp cloth and dried with a soft 
duster. The use of polishes containing silicon or any 
abrasive materials can damage the wood finish. Natural 
wax polishes should be used sparingly and applied using 
a soft dry cloth.
Stone / Marble - To assist you in use, each piece 
of stone/marble has already been pre-sealed but 
will require regular maintenance with appropriate 
care and sealant products. We have used a special 
impregnation which optimally protects absorbent, 
stain-sensitive natural stone surfaces. It largely prevents 
the penetration of oil, greases, and water and makes 
further maintenance easier. Using the right ongoing 
care products will facilitate the cleaning process and will 
maintain a fresher appearance of your stone surfaces. 
We recommend that you re-treat your purchase on a 
quarterly or six-monthly basis dependant upon use. 
Tiles should be cleaned by washing with warm water to 
which a neutral, clear, low sulphate detergent has been 
added. After cleaning, rinse well with clean water and 
polish with a clean soft dry cloth. 
MANUFACTURING POLICY
1. The policy of the Imperial Bathroom Company is one 
of continuous improvement. We therefore reserve the 
right to alter or amend specifications/dimensions and 
prices without notice and to withdraw specific items/
Colours without notice. 
2. Colour reproduction in this brochure is as accurate 
as the variables in photographic and printing process 
will allow and specific colours may vary from actual 
products.
3. Great care is taken to ensure that products supplied 
by The Imperial Bathroom Company are supplied 
to you in perfect condition. Your purchases should, 
however, be checked for manufacturing defect (or 
damage) before any installation work is carried out. 
We are unable to accept responsibility for any defect 
which was evident before or has occurred as a result of 
installation.
GUARANTEES (ExPORT)
1. Vitreous china manufactured by the Imperial 
Bathroom Company carries a Twenty Five Year 
guarantee against failure caused by manufacturing 
defect.
2. Imperial taps, mixers, Accessories, Shower Valves 
are guaranteed against manufacturing defects for One 
Year, this excludes plated surfaces and replaceable parts 
which are subject to normal use i.e. washers.
3. Imperial Bathrooms vanity furniture is guaranteed 
against manufacturing defects for a period of One Year 
from installation.
4. All Imperial Bathrooms baths carry a 5 years 
guarantee against manufacturing defects.
5. All components incorporated in Hydro Jet Whirlpool 
Systems are guaranteed for One Year.
6. All stone and marble products carry a One Year 
guarantee against manufacturing defects and does not 
guarantee against taining / discolouration.
7. Tiles carry a One Year guarantee against 
manufacturing defects and does not guarantee against 
staining / discolouration.
MAKING A CLAIM UNDER THE IMPERIAL
WARRANTEE
To make a claim under the guarantee the following 
conditions must be met:
1. Proof of purchase should be supplied at the time of 
the claim.
2. Product should have been fitted in accordance with 

our fixing instructions, EN Standards and general good 
plumbing practice.
3. We need to ensure that the product has been 
maintained and cared for in accordance with our Care 
Instructions. We cannot accept responsibility for the 
failure of a product if it has been modified, misused, 
neglected or willfully or accidentally damaged. It should 
have been used for its sole design purpose
4. We must be given reasonable opportunity to inspect 
the product in the installed situation. If removed the 
product should be retained for inspection.
5. Our policy is one of continuous improvement. If the 
product has failed under the terms of the guarantee 
and a replacement is offered, but identical goods are 
no longer available, we will replace with the nearest 
equivalent.
6. This guarantee applies only to the single product in 
question and not to the whole bathroom suite.
7. We will not bear costs for repairs or replacements 
where the product fault is due to the following: 
Accidental or malicious damage, Improper use, 
Negligence, General wear and tear, Damage due to 
poor installation or, servicing or consequential loss, 
Where modifications have been made to the product, 
Where the product has not been used for its sole 
purpose, Inappropriate use.
8. These terms and conditions are governed by the laws 
of England and Wales and each party submits to the 
jurisdiction of the English Courts.
9. To the extent permitted by applicable law, other 
than the express warranty set forth in theses terms 
and conditions, we (or any other third-party supplier) 
make no additional warranties, expressed or implied, 
and disclaim all implied warranties, whether in fact or 
by operation of law, statutory or otherwise, including 
warranties or conditions of merchantability and fitness 
for particular purpose. Any warranties that may not be 
disclaimed under applicable law are limited in duration 
to the warranty period. No warranties, expressed or 
implied, will apply after this period. In no way will we 
(or any third party supplier) be liable for any special, 
indirect, incidental or consequential damages, losses 
costs of expenses, however arising, whether in contract 
or tort, including without restriction, any economic 
losses of any kind, any loss or damage to property, 
any labour costs of refitting the product, any personal 
injury, any damage or injury arising from or as a result of 
misuse or abuse, or the incorrect installation, integration 
or operation of the product. We neither assume nor 
authorize any other person to accept any liability in 
connection with repair or replacement of the product. 
And we limit any claim to the value of replacement 
goods only and not any consequential charges (such as 
plumbing Costs).
10. Warranty is not transferable and applies only to the 
original purchaser / retailer.
For technical drawings & sizes, please refer to out 
technical website : www.ImperialTechSpec.com
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FRANçAIS
GARANTIES, SERVICES CLIENT ET CONDITIONS  
DE VENTE 
COMMANDES
Toutes les commandes doivent être envoyées par 
télécopieur à Imperial (+44 19 22 74 31 80) ou par 
e-mail export@imperial-bathrooms.co.uk. Nous 
regrettons de ne pouvoir accepter les commandes 
verbales. Au moment de passer la commande, 
l’Acheteur doit convenir qu’il est informé des 
conditions de vente d’Imperial. L’annulation des 
commandes doit être faite par écrit (par télécopieur 
ou par e-mail) et transmise au bureau de vente. Si la 
commande a été expédiée ou livrée, il sera appliqué 
30% pour frais de restockage.
LIVRAISON
Sous réserve de disponibilité des stocks, nous 
anticipons d’expédier les marchandises de notre dépôt 
dans les 5 jours ouvrables. Si nous ne sommes pas 
en mesure d’expédier la commande intégrale, nous 
expédierons les marchandises dès que tous les articles 
seront disponibles. Le bureau de vente vous tiendra au 
courant des progrès de votre commande. Pour toutes 
questions complémentaires, veuillez appeler le bureau 
de vente au nº +44 19 22 74 30 74. S’il y a des articles 
manquants ou endommagés dans la livraison, vous 
devez informer le bureau de vente dans les 3 jours 
ouvrables qui suivent la réception des marchandises 
(par télécopieur ou par e-mail. Si cela n’est pas déclaré 
dans le délai requis, la réclamation sera nulle et non 
avenue. 
RETOURS
Aucun article ne peut être retourné à Imperial sans 
autorisation. Veuillez informer le bureau de vente 
de tout retour, et obtenir un numéro d’autorisation 
de retour d’article. Imperial vous contactera afin de 
prendre les dispositions requises pour le retour des 
articles. 
CONDITIONS DE VENTE
Pour obtenir une documentation de nos Conditions 
de vente, veuillez contacter le bureau de vente. Ces 
conditions de vente sont régies par les législations de 
l’Angleterre et du Pays de Galles, et chaque partie doit 
se soumettre à la juridiction des tribunaux anglais. 
D’autres conditions sont stipulées dans le contrat et de 
vente et la lettre de présentation d’Imperial
INSTALLATION ET CARACTéRISTIqUES
TECHNIqUES
Nous recommandons que tous les produits soient 
achetés en faisant appel à l’assistance d’un revendeur 
spécialisé dans les articles pour salles de bains, et qu’ils 
soient toujours installés par un installateur chevronné 
faisant partie d’une association de plombiers réputée. 
Pour obtenir une liste des revendeurs de salles de 
bains, prière de vous adresser à notre bureau de 
vente ; de nombreux revendeurs qui présentent les 
gammes de produits Imperial sont en mesure de 
proposer un service complet d’étude et d’installation. 
Les produits sanitaires pour salles de bains Imperial 
sont fabriqués selon les normes les plus rigoureuses, 
et chaque article fait l’objet de quinze contrôles de 
qualité individuels pendant la production. Exception 
faite des finitions de haute qualité réalisées par l’usine 
Imperial, tous les articules sanitaires sont soumis aux 
limitations du procédé de fabrication de la céramique. 
Contrairement aux produits finis machine, les produits 
fabriqués à base d’argile naturelle se rétractent et se 
déforment pendant la cuisson, et comme il n’est pas 
possible de complètement maîtriser ce processus, des 
variations mineures peuvent apparaître dans la stabilité 
dimensionnelle des produits finis. Dans la plupart 
des cas, ceci n’est pas apparent et n’aura aucune 
conséquence importante lors de l’installation, ou dans 
l’esthétique de la salle de bains finie, mais en tous cas, 
ces variations sont normales et peuvent être anticipées. 
Pour tous renseignements techniques complémentaires 
et tous renseignements sur les dimensions, veuillez 
consulter www.imperialtechspec.com ou contactez le 
bureau de vente au nº +44 19 22 74 30 74
Il faut inspecter tous les produits avant l’installation.
(i) Dimensions: Toutes les dimensions indiquées dans 
cette brochure sont nominales. La taille réelle de la 

céramique présente des variations de + ou – 2% par 
rapport aux chiffres indiqués dans nos caractéristiques 
techniques. Pour préparer une installation où les 
dimensions sont critiques, il est essentiel de contrôler 
physiquement l’espace prévu pour chaque article et de 
le comparer avec les produits à installer. 
(ii) Finitions bois: Toutes les finitions en bois 
naturel s’affinent en vieillissant et les coloris peuvent 
légèrement varier d’un lot à l’autre ou d’un panneau 
à l’autre. Par conséquent, il n’est pas toujours possible 
d’obtenir une correspondance précise des coloris 
lorsque des articles supplémentaires sont ajoutés 
ultérieurement. 
(iii) Porcelaine: Les produits en porcelaine vitrifiée 
sont extrêmement durs et non poreux, mais également 
fragiles. Par conséquent, ils ne doivent pas être soumis 
à des contraintes au cours de l’installation. Si la 
robinetterie pour lave-mains est trop serrée, cela risque 
de créer des contraintes dans le matériau en céramique 
et éventuellement, la défaillance du produit. Les 
bondes doivent être soigneusement posées dans du 
silicone, et le contre-écrou doit être serré à la main. Il 
suffit de le tourner d’un quart de tour supplémentaire 
avec une clé appropriée pour créer l’étanchéisation 
requise. Agir également avec précaution pour poser la 
robinetterie en laiton afin d’éviter toutes défaillances 
liées aux contraintes. 
(iv) Chasses d’eau: Toutes les cuvettes WC et 
tous les réservoirs de chasse Imperial Bathrooms 
évacuent 6 litres d’eau en conformité aux normes EN 
européennes. 
(v) Baignoires acryliques: Les dimensions des 
baignoires acryliques sont nominales. La taille finale 
dépend souvent du galbe et des finitions incorporés 
dans le modèle. Il faut soigneusement examiner toutes 
les baignoires avant l’installation. 
(vi) Placage doré ou nickelé: Tous les articles fournis 
en finition dorée Antique Gold ou nickelée sont 
plaqués en Grande-Bretagne et le placage est conforme 
aux normes britanniques et européennes relatives 
aux produits en question. Ces articles sur commande 
spéciale ne peuvent pas être retournés à Imperial.
(vii) Meubles: Les meubles Imperial Bathrooms sont 
fabriqués dans un ensemble de bois massif et de 
panneaux bois contreplaqués. Toutes les dimensions 
mentionnées sont nominales et doivent être vérifiées 
par rapport au produit réel. Le bois utilisé provient 
de sources renouvelables et bien que toutes les 
précautions aient été prises dans la fabrication des 
produits en bois, il y aura inévitablement des variations 
de la couleur et du grain du bois d’un article à l’autre 
; en fait, ces variations font parties de la beauté du 
produit et l’esthétique exclusif d’un matériau naturel. Si 
du verre dépoli est incorporé, on n’utilise que du verre 
de sécurité trempé. 
(viii) Baignoires en fonte: Au cours de la fabrication, 
une couche épaisse d’émail au poudré est fondue sur 
la surface interne de la fonte chauffée au rouge. Mais 
ce processus établi de longue date peut produire des 
rides, des petites dépressions et des mouchetures à 
la surface, qui font en fait partie du caractère et de 
l’attraction de ce type de produit. Ceci est normal et 
prévu, et n’altère pas la performance de la baignoire. 
(ix) Pressions en bars: La pression de service 
recommandée pour les robinets, mélangeurs et 
mitigeurs de douche varie de 0,3 à 5 bars. Si la pression 
est supérieure, il faudra incorporer un détendeur de 
pression dans le système. 
(x) Carrelage: Vos carreaux ont été fabriqués pour 
simuler l’aspect (dimensions, forme, couleur, épaisseur, 
ton du vernissage) d’un carreau fait main et à ce titre, 
ils présentent tous un aspect différent les uns des 
autres. Afin d’obtenir un nuançage harmonieux, nous 
recommandons de prendre des carreaux provenant 
de plusieurs cartons différents pour votre application. 
Nous recommandons un joint de 3 mm pour donner la 
meilleure présentation esthétique. Utiliser uniquement 
des adhésifs et des joints imperméables. Pour toutes 
caractéristiques techniques complémentaires, et pour 
des instructions complètes pour l’installation des 
carrelages, veuillez contacter le bureau de vente au n° 
+44 19 22 74 30 74.
ENTRETIEN DE VOTRE SALLE DE BAINS
Sanitaires: Pour nettoyer la finition émaillée de vos 

sanitaires après usage, appliquer un peu de produit de 
nettoyage de type crème. L’appliquer avec une éponge 
ou un chiffon humide, puis rincer soigneusement 
à l’eau du robinet. éviter les produits de nettoyage 
contenant des matériaux abrasifs. 
Robinetterie et accessoires dorés Antique Gold, 
chromés ou nickelés: Les nettoyer à l’eau chaude 
savonneuse, puis les sécher avec un chiffon doux. Il 
ne faut en aucun cas utiliser de javel ou de produits 
de nettoyage abrasifs, de polish ni de détergent sur 
les surfaces plaquées. À noter que si ces produits sont 
utilisés sur des articles nickelés ou dorés, la surface 
risque d’être endommagée. 
Baignoires acryliques: Nettoyer ces baignoires avec des 
produits de nettoyage non abrasifs similaires. 
Meubles sous vasque pour salles de bains, sièges et 
panneaux de baignoires: On peut les essuyer avec un 
chiffon humide, puis les sécher avec un chiffon sec 
doux. L’utilisation de polish contenant du silicone ou 
des matériaux abrasifs risque d’abîmer la finition du 
bois. Utiliser en très petite quantité les polish à cire 
naturelle avec un chiffon doux et sec. 
Pierre / Marbre: Pour vous aider à les utiliser, chaque 
dalle de pierre / marbre est déjà pré-étanchéisée, 
mais il faut les entretenir à intervalles réguliers en 
prenant les précautions et en utilisant des produits 
d’étanchéisation appropriés. Nous avons utilisé un 
produit d’imprégnation spécial qui protège les surfaces 
en pierre naturelle absorbantes et sensibles aux taches 
de manière optimale. Il empêche essentiellement 
l’huile, les graisses et l’eau d’y pénétrer, et facilite 
toutes les autres opérations d’entretien. L’utilisation de 
produits d’entretien modernes et appropriés facilitera 
le processus de nettoyage et permettra aux surfaces 
en pierre de conserver un bel aspect plus frais. Nous 
recommandons de refaire le conditionnement de 
l’article acheté tous les trois mois ou tous les six mois 
selon l’intensité d’usage. 
Carrelages: Pour nettoyer les carreaux, les laver à l’eau 
chaude dans laquelle on aura ajouté un détergent 
neutre, transparent et à faible teneur en sulfate. Après 
le nettoyage, bien les rincer à l’eau propre, puis les faire 
briller avec un chiffon propre, doux et sec. 
POLITIqUE DE FABRICATION
1. La politique de The Imperial Bathroom Company 
est de poursuivre le perfectionnement continu de nos 
produits. Nous nous réservons le droit de modifier ou 
changer les caractéristiques / dimensions et prix sans 
préavis, et de retirer des articles / couleurs spécifiques 
sans préavis. 
2. Dans cette brochure, la reproduction des couleurs 
est aussi exacte que le permettent les paramètres du 
processus de la photographie et de l’impression. 
3. The Imperial Bathroom Company prend toutes les 
précautions pour s’assurer que les produits qu’elle vous 
fournit sont en parfait état. Toutefois, il faut contrôler 
les produits achetés afin de rechercher tout vice (ou 
dommage) de fabrication avant d’effectuer les travaux 
d’installation. Nous déclinons toute responsabilité pour 
tout défaut qui était visible avant ou s’est produit à la 
suite de l’installation.
GARANTIES (ExPORTATIONS)
1. La porcelaine vitrifée fabriquée par The Imperial 
Bathroom Company est garantie vingt-cinq ans contre 
toute défaillance causée par un vice de fabrication. 
2. Les robinets, mélangeurs, accessoires et mitigeurs 
de douche sont garantis un an contre tout vice de 
fabrication. Cette garantie exclut les surfaces plaquées 
et les pièces remplaçables qui sont soumises à un usage 
normal (ex. rondelles). 
3. Les meubles pour salles de bains Imperial Bathrooms 
sont garantis un an contre tout vice de fabrication à 
partir de leur installation. 
4. Toutes les baignoires Imperial Bathrooms sont 
garanties 5 ans contre tout vice de fabrication. 
5. Tous les composants incorporés dans les systèmes 
de baignoires balnéo Hydro Jet Whirlpool sont garantis 
un an. 
6. Tous les produits en pierre ou en marbre sont 
garantis un an contre tout vice de fabrication, mais ne 
sont pas garantis contre les taches / la décoloration.

7. Les carrelages sont garantis un an contre tout vice de 
fabrication, mais ne sont pas garantis contre les taches 
/ la décoloration. 
RéCLAMATIONS AUx TERMES
DE LA GARANTIE IMPERIAL
Pour faire une réclamation aux termes de la garantie, il 
faut satisfaire aux conditions suivantes:
1. Accompagner la réclamation d’un justificatif d’achat.
2. Le produit doit avoir été installé conformément à nos 
instructions de fixation, aux normes EN et aux bonnes 
pratiques générales de plomberie. 
3. Nous devons nous assurer que le produit a 
été entretenu et maintenu conformément à nos 
instructions d’entretien. Nous déclinons toute 
responsabilité pour la défaillance d’un produit si 
celui-ci a été modifié, a subi un usage négligent ou 
abusif ou a été délibérément ou accidentellement 
endommagé. Il doit avoir été utilisé uniquement dans 
le but pour lequel il est conçu. 
4. Nous devons pouvoir bénéficier de toute possibilité 
raisonnable d’inspecter le produit dans la situation où 
il est installé. Si le produit est retiré, il faut le conserver 
pour l’inspection.
5. Notre politique est de poursuivre le 
perfectionnement continu de nos produits. Si un 
produit est défaillant aux termes de la garantie et 
qu’un remplacement soit proposé, mais que des 
articles identiques ne soient plus disponibles, nous le 
remplacerons par l’article équivalent le plus proche. 
6. Cette garantie ne s’applique qu’au seul produit en 
question, et non pas à l’ensemble de la salle de bains. 
7. Nous ne supporterons pas les coûts des réparations 
ni des remplacements si le défaut du produit est 
dû à l’un des cas suivants : dommage accidentel 
ou malveillant, usage abusive, négligence, usure 
générale, dommage dû à une mauvaise installation ou 
mauvais entretien, ou toute perte conséquente, si des 
modifications du produit ont été faites, si le produit n’a 
pas été utilisé uniquement dans le but pour lequel il est 
conçu, usage inapproprié. 
8. Ces conditions sont régies par la législation de 
l’Angleterre et du Pays de Galles, et chaque partie 
accepte de se soumettre à la juridiction des tribunaux 
anglais. 
9. Dans la mesure où cela est permis par la législation 
applicable, autre que la garantie explicite stipulée dans 
les présentes conditions, nous (ou tout autre fournisseur 
tiers) ne faisons aucune garantie supplémentaire, 
explicite ou implicite, et rejetons toutes les garanties 
implicites, que ce soit en fait ou par l’exécution de la 
loi, des règlements ou autres, y compris les garanties ou 
conditions de qualité marchande ou de l’adéquation 
à un but particulier. Toutes les garanties qui ne 
peuvent pas être rejetées aux termes de la législation 
applicable sont limitées dans la durée à la période de 
garantie. Aucune garantie, explicite ou implicite, ne 
sera appliquée après cette période. Nous (ou tout autre 
fournisseur tiers) ne serons en aucun cas responsables 
de tous dommages spéciaux, indirects, secondaires ou 
conséquents, pertes, coûts ou dépenses, quelle que 
soit la manière dont ils sont survenus, que ce soit de 
nature contractuelle ou délictuelle, y compris et sans 
réserves, toutes pertes économiques de toutes sortes, 
toutes pertes ou tout dommage de la propriété, tous 
frais de main-d’œuvre pour la repose du produit, 
toutes blessures, tout dommage ou toutes blessures 
découlant ou résultant d’un usage négligent ou abusif, 
ou de l’installation, l’intégration ou du fonctionnement 
incorrect(e) du produit. Nous n’assumons ni 
n’autorisons de tiers à assumer de responsabilité en 
rapport avec la réparation ou le remplacement du 
produit, et nous limitons toute réclamation à la valeur 
des marchandises de remplacement et non pas aux 
frais conséquents (comme par exemple, les frais de 
plomberie 
10. La garantie n’est pas transférable et s’applique 
uniquement à l’acheteur / au revendeur original.
Pour obtenir des plans techniques et les dimensions, 
veuillez vous référer à notre site Internet technique: 
www.ImperialTechSpec.com
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DEUTSCH
GARANTIE- UND KUNDENDIENSTBEDINGUNGEN
BESTELLUNGEN / AUFTRäGE 
Alle Bestellungen / Aufträge müssen schriftlich per 
Fax (+44 1922 743180) oder E-Mail export@
imperial-bathrooms.co.uk) an Imperial aufgegeben 
werden. Leider können wir keine verbalen 
Bestellungen entgegen nehmen. Der käufer muss 
bei Bestellungsaufgabe bestätigen, dass er über die 
Verkaufsbedingungen von Imperial informiert ist. 
Auftragsstornierungen können nur schriftlich (per Fax 
oder E-Mail) an das Verkaufsbüro erfolgen. Wurde 
die Bestellung bereits versandt bzw. geliefert, fällt eine 
Aufstockungsgebühr von 30% an.
LIEFERUNG 
Abhängig von Verfügbarkeit wird die Ware gewöhnlich 
innerhalb von 5 Werktagen aus unserem Lager versandt. 
Ist es nicht möglich, die vollständige Bestellung zu 
verschicken, versenden wir die Waren, sobald alle 
Artikel verfügbar sind. Sie werden von unserem 
Verkaufsbüro über Ihren Auftragsstatus informiert. Bei 
weiteren Fragen können Sie das Verkaufsbüro gerne 
unter +44 1922 743074 kontaktieren.
Enthält eine Lieferung schadhafte oder fehlende 
Artikel, müssen Sie das Verkaufsbüro innerhalb von 3 
Werktagen nach Warenerhalt schriftlich (per Fax oder 
E-Mail) davon in kenntnis setzen. Werden Schäden 
oder fehlende Artikel nicht innerhalb dieser Zeitperiode 
angegeben, verfällt der Anspruch.
WARENRÜCkGABE 
Ohne Genehmigung ist eine Warenrückgabe 
an Imperial nicht möglich. Bitte informieren Sie 
das Verkaufsbüro. Sie erhalten eine Retourware-
Genehmigungsnummer und werden nun von Imperial 
kontaktiert, um eine Warenrücknahme zu vereinbaren.
BEDINGUNGEN & kONDITIONEN 
Sie erhalten unsere Bedingungen und konditionen 
in unserem Verkaufsbüro. Diese Bedingungen und 
konditionen unterliegen englischem und walisischem 
Recht, und alle Parteien unterziehen sich englischer 
Gerichtsbarkeit. 
kaufvertrag und Empfehlungsschreiben von Imperial 
enthalten zusätzliche Bedingungen.
INSTALLATION & TECHNISCHE DATEN 
Wir empfehlen, den kauf unserer Produkte mit Hilfe 
eines Badezimmer-Fachhändlers vorzunehmen und 
die Installation stets von einem Fachinstallateur eines 
anerkannten Fachverbandes durchführen zu lassen. Ein 
Fachhhandel-Verzeichnis ist über unser Verkaufsbüro 
erhältlich, und viele Fachhändler mit Schauräumen 
der Imperial Produktpalette bieten zudem einen 
vollständigen Design- und Installationsdienst an. 
Sanitaryware-Produkte von Imperial Bathrooms 
werden nach strengsten Normen hergestellt, und 
jeder Teil kann während der Produktion bis zu 15 
Qualitätskontrollprüfungen unterzogen werden. Trotz 
der hochwertigen Verarbeitung, die im Imperial-Werk 
erreicht wird, unterliegen Sanitaryware-Produkte den 
Beschränkunge     n des keramik-Herstellungsprozesses. 
Anders als maschinelle Erzeugnisse, können sich 
Produkte aus natürlichem Ton während des Brennens 
verlagern oder schrumpfen und es können, da dieser 
Prozess nicht vollständig kontrolliert werden kann, 
geringe Veränderungen in der Formbeständigkeit 
fertiger Erzeugnisse vorkommen. Diese sind meist nicht 
bemerkbar und haben keine merklichen Auswirkungen 
auf die Installation oder das Aussehen des fertigen 
Badezimmers, daher sind leichte Abweichungen zu 
erwarten und können als normal betrachtet werden. 
Für weitere technische Informationen und 
Abmessungen besuchen Sie bitte www.
imperialtechspec.com oder kontaktieren Sie unser 
Verkaufsbüro unter +44 1922 743074.
VOR INSTALLATION SOLLTEN ALLE PRODUkTE 
GEPRÜFT WERDEN. 
(i) Größen – Alle Größenangaben in dieser Broschüre 
sind Nennwerte. Tatsächliche keramikgrößen können 

zwischen + und - 2% von den Zahlen im technischen 
Datenblatt abweichen. Bei Planung einer Installation, 
wo Abmessungen entscheidend sind, ist eine physische 
Überprüfung des für einzelne Teile bemessenen 
Abstands mit dem zu installierenden Produkt 
unerlässlich.
(ii) Holzpolituren – Alle natürlichen Holzpolituren reifen 
mit dem Alter. Farben können von Partie zu Partie bzw. 
von Panel zu Panel leicht variieren. Bei der Montage 
zusätzlicher Artikel zu einem späteren Zeitpunkt ist 
daher eine präzise Farbübereinstimmung nicht immer 
möglich.
(iii) Halbporzellan – Diese überaus harten, nicht porösen 
Produkte sind zudem zerbrechlich, und sollten daher 
während der Installation keinem übermäßigen Druck 
ausgesetzt werden. Waschbeckenablaufringe können, 
wenn zu fest angezogen, zu Druck im keramikmaterial 
und mit der Zeit zu Produktversagen führen. 
Ablaufringe sollten stets sorgfältig in Silikon gebettet, und 
die rückwärtige Mutter sollte mit der Hand festgezogen 
werden. Eine zusätzliche Vierteldrehung mit einem 
geeigneten Schraubenschlüssel ist gewöhnlich für den 
benötigten wasserdichten Verschluss ausreichend. Auch 
die Montage von Messingzubehör sollte mit Sorgfalt 
vorgenommen werden, um ähnliches, durch zu großen 
Druck verursachtes Produktversagen zu vermeiden.
(iv) Spülkästen – Alle WC-Pfannen und Spülkästen von 
Imperial Bathrooms spülen der europäischen Norm 
entsprechend mit 6 Litern. 
(v) Acrylbadewannen – Maßangaben für 
Acrylbadewannen sind Nennwerte, meist abhängig vom 
Ausmaß an Detail, das in das Design aufgenommen 
wurde. Vor Installation sollten alle Badewannen 
sorgfältig geprüft werden. 
(vi) Vernickelung / Vergoldung – Alle Produkte 
in Antikgold- oder Nickelausführung wurden in 
Großbritannien plattiert, und die Metallauflage 
entspricht der britischen und europäischen Norm für 
die entsprechenden Produkte. Diese Artikel sind nur 
über Sonderbestellung erhältlich und können von 
Imperial nicht zurückgenommen werden. 
(vii) Möbel – Badezimmermöbel von Imperial 
Bathrooms werden aus einer kombination aus Vollholz 
und Holzfurnier hergestellt. Alle angegebenen Größen 
sind Nennwerte, die gegenüber dem tatsächlichen 
Produkt geprüft werden sollten. Das verwendete 
Nutzholz stammt von erneuerbaren Ressourcen, 
und obwohl die Herstellung von Holzprodukten mit 
größter Sorgfalt vorgenommen wird, sind Variationen 
in Farbe und Maserung zwischen einzelnen Stücken 
unvermeidlich. Bei der Verwendung natürlicher 
Rohstoffe tragen diese zweifelsohne zu deren Schönheit 
und einzigartigen Wirkung bei. Ist Mattglas das 
Merkmal, wird nur gehärtetes Sicherheitsglas verwendet.
(viii) Badewannen aus Gusseisen – Während 
der Herstellung wird die innere Oberfläche 
des rotglühenden Gusseisens mit einer dicken 
Emailbeschichtung verschmolzen. Dieser bewährte 
Prozess kann jedoch Wellen, kleine Vertiefungen und 
Flecken auf der Oberfläche produzieren, die zum Teil 
Charakter und Reiz dieser Art Produkt ausmachen, als 
normal bezeichnet werden können und zu erwarten 
sind. Die Leistung der Badewanne ist davon in keiner 
Weise betroffen. 
(ix) Wasserdruck – Der empfohlene Wasserdruck für 
Wasserhähne, Misch- und Duscharmaturen beträgt 
zwischen 0,3 und 5 Bar. Ist der Druck höher, sollte ein 
Druckminderventil in das System integriert werden.
(x) Fliesen – Ihre Fliesen wurden hergestellt, um das 
Aussehen (Größe, Form, Farbe, Dicke, Farbton der 
Glasur) einer handgemachten Fliese zu simulieren, 
und daher gleicht keine Fliese vollständig der anderen. 
Für die beste Zusammenstellung empfehlen wir, beim 
Verlegen die Fliesen jeweils verschiedenen kartons 
zu entnehmen. Das beste Aussehen wird mit einer 3 
mm breiten Fugenlinie erreicht. Es empfiehlt sich, nur 
wasserfesten kleber und Fugenmasse zu verwenden. 
Weitere technische Daten sowie zusätzliche 

Installationsanweisungen für Fliesen erhalten Sie in 
unserem Verkaufsbüro unter +44 1922 743074.
WARTUNG IHRES BADEZIMMERS 
Sanitaryware – der Glanz-Finish Ihrer Sanitaryware 
sollte nach Gebrauch mit ein wenig Creme-Reiniger 
gesäubert werden. Tragen Sie den Reiniger mit einem 
Schwamm oder feuchten Tuch auf und spülen Sie ihn 
gründlich mit klarem Wasser ab. Von der Verwendung 
von Scheuermitteln wird abgeraten. 
Antikgold-, chrom- oder nickelplattiertes 
Messingzubehör und Wasserhähne sollten mit warmem 
Wasser und ein wenig mildem Reinigungsmittel 
gesäubert und mit einem weichen Tuch getrocknet 
werden. Unter keinen Umständen sollten 
chlorbleichehaltige Reinigungs- oder Scheuermittel 
oder -polituren auf metallüberzogene Oberflächen 
aufgetragen werden. Dies gilt besonders für vergoldete 
oder vernickelte Artikel, da diese Art von Reinigern die 
Oberfläche beschädigen könnte.
Acrylbadewannen sollten mit ähnlich milden Reinigern 
(keinen Scheuermitteln) gesäubert werden.
Badezimmerunterschränke, WC-Deckel und 
Badewannenverkleidungen können mit einem feuchten 
Tuch gesäubert und mit einem weichen Staubtuch 
getrocknet werden. Silikonhaltige Poliermittel und alle 
Scheuermittel können die Holzpolitur beschädigen. 
Natürliches Wachs sollte sparsam mit einem weichen 
trockenen Tuch aufgetragen werden.
Stein / Marmor – Für optimale Verwendung wurde jedes 
Stück Stein / Marmor bereits vorimprägniert, bedarf 
jedoch regelmäßiger Wartung mit entsprechenden 
Pflege- und Imprägnierungsprodukten. Wir benutzten 
eine Spezialimprägnierung, die absorbierende, 
fleckempfindliche Natursteinoberflächen optimal 
schützt. Sie verhindert weitgehend das Eindringen von 
Öl, Fett und Wasser und erleichtert künftige Pflege. 
Die Verwendung der richtigen Dauerpflegeprodukte 
erleichtert den Reinigungsprozess und lässt Ihre 
Steinoberflächen stets frisch und natürlich aussehen. 
Wir empfehlen je nach Verwendung eine viertel- oder 
halbjährliche Neubehandlung Ihres Naturstein- bzw. 
Marmorprodukts. 
Fliesen sollten mit warmem Wasser, dem ein neutrales, 
klares schwefelarmes Reinigungsmittel beigefügt wurde, 
abgewaschen werden. Nach der Reinigung gründlich 
mit sauberem Wasser abspülen und einem weichen 
Tuch trocknen. 
PRODUkTIONSRICHTLINIE 
1. Die Richtlinie der Imperial Bathroom Company 
umfasst stetige Veränderung zum Besseren. Wir 
behalten uns daher das Recht vor, Spezifikationen 
bzw. Abmessungen ohne Vorankündigung zu ändern 
oder zu ergänzen, und bestimmte Artikel bzw. Farben 
ohne Vorankündigung aus dem Produktsortiment zu 
entfernen. 
2. Die Farbreproduktion in dieser Broschüre ist so 
genau, wie es die unterschiedlichen Faktoren im 
Fotografie- und Druckprozess erlauben, daher können 
bestimmte Farben vom tatsächlichen Produkt etwas 
abweichen.
3. Wir arbeiten mit größter Sorgfalt daran, dass die von 
der Imperial Bathroom Company gelieferten Produkte 
in perfekten Zustand bei Ihnen eintreffen. Ihr kauf sollte 
jedoch vor Durchführung jeglicher Installationsarbeiten 
nach Fertigungsfehlern (oder Schäden) geprüft werden. 
Für augenscheinliche Mängel vor oder aufgetretene 
Schäden während der Installation können wir keine 
Verantwortung übernehmen.
GARANTIEN (EXPORT) 
1. Halbporzellanerzeugnisse der Imperial Bathrooms 
Company führen eine Garantie von fünfundzwanzig 
Jahren gegen Produktversagen durch Fertigungsfehler.
2. Imperial Wasserhähne, Accessoires, Misch- und 
Duscharmaturen sind ein Jahr gegen Fertigungsfehler 
garantiert. Metallüberzogene Oberflächen und 
Ersatzteile, die normalem Verbrauch unterliegen (z. B. 
Dichtungsringe), sind in dieser Garantie nicht enthalten.

3. Unterschränke von Imperial Bathrooms sind gegen 
Herstellungsfehler ein Jahr ab Einbaudatum garantiert.
4. Alle Imperial Bathrooms Badewannen führen eine 
fünfjährige Garantie gegen Fertigungsfehler.
5. Alle integrierten Teile eines Hydro Jet Whirlpool 
Systems führen eine Garantie von einem Jahr.
6. Alle Stein- und Marmorprodukte sind ein Jahr 
gegen Herstellungsfehler garantiert, jedoch nicht gegen 
Verschmutzung oder Verfärbung.
7. Fliesen führen eine einjährige Garantie gegen 
Herstellungsfehler, jedoch nicht gegen Verschmutzung 
oder Verfärbung.
INANSPRUCHNAHME DER IMPERIAL-GARANTIE 
Um die Garantie in Anspruch zu nehmen, müssen 
folgende Bedingungen erfüllt sein:
1. Zum Zeitpunkt des Garantieanspruchs sollte ein 
kaufnachweis vorgelegt werden.
2. Das Produkt sollte unserer Anleitung und der 
europäischen Norm entsprechend nach bewährter 
Installationsmethode eingebaut worden sein. 
3. Wir müssen sicherstellen, dass das Produkt unseren 
Pflegeanleitungen gemäß gewartet und gepflegt wurde. 
Für das Versagen eines Produktes, das umgebaut, zu 
falschen Zwecken verwendet, vernachlässigt oder 
vorsätzlich oder versehentlich beschädigt wurde, 
können wir keine Verantwortung übernehmen. Es muss 
ausschließlich zu dem ihm zugeschriebenen Design-
Zweck verwendet worden sein. 
4. Wir benötigen angemessene Möglichkeit, das 
installierte Produkt zu inspizieren. Auch entfernt sollte 
das Produkt zur Inspektion aufbewahrt werden.
5. Unsere Richtlinie umfasst stetige Veränderung 
zum Besseren. kam es zu Produktversagen unter den 
Garantiebedingungen und einem Ersatzanspruch, 
und ein identisches Produkt ist nicht mehr verfügbar, 
erhalten Sie von uns ein entsprechendes Äquivalent.
6. Diese Garantie gilt ausschließlich für das besagte 
Produkt, nicht für das gesamte Badezimmer.
7. Wir tragen Reparatur- bzw. Ersatzkosten nicht, wenn 
ein Produktfehler aus folgenden Gründen vorliegt: 
Versehentliche order vorsätzliche Beschädigung, 
ungeeignete Verwendung, Vernachlässigung, 
allgemeine Abnutzung, Beschädigung auf Grund 
schlechter Installation, Wartung oder Folgeschäden, wo 
Änderungen an dem Produkt vorgenommen wurden, 
wo das Produkt nicht ausschließlich zu dem ihm 
zugeschriebenen Zweck verwendet wurde, ungeeignete 
Verwendung. 
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8. Diese Bedingungen und konditionen unterliegen 
englischem und walisischem Recht, und alle Parteien 
akzeptieren die englische Gerichtsbarkeit. 
9. Soweit gesetzlich zulässig geben wir (oder jeder 
weitere Drittlieferant) neben der in diesen Bedingungen 
und konditionen dargelegten ausdrücklichen 
Garantie keine weiteren Gewährleistungen, weder 
ausdrücklich noch stillschweigend, und lehnen 
alle implizierten Gewährleistungen, tatsächlich 
oder durch unmittelbare Wirkung des Gesetzes, 
gesetzlich oder anders vorgeschrieben, einschließlich 
aller Marktgängigkeitsgarantien oder -bedingungen 
sowie Tauglichkeit für einen bestimmten Zweck 
ab. Alle Gewährleistungen, die unter entsprechend 
anwendbaren Gesetzen nicht abgelehnt werden 
können, sind auf die entsprechende Garantieperiode 
begrenzt. Nach Ablauf dieser Zeitperiode treffen keine 
Garantien, weder ausdrücklich noch stillschweigend, 
zu. Wir (oder jeder Drittlieferant) haften in keiner 
Weise für irgendwelche mittelbaren, Sonder-, 
Neben- oder Folgeschäden, für weder vertraglich, 
schadensrechtlich noch anderweitig entstandene 
Aufwandsverluste oder Unkosten, einschließlich und 
ohne Einschränkung alle Vermögenseinbußen jeder Art, 
Vermögensschäden, durch Neuinstallation entstandene 
Arbeitskosten, alle körperschäden, sowie für Schäden 
oder körperverletzung, welche durch Missbrauch, 
inkorrekte Installation, Integration oder Betrieb des 
Produkts entstanden. Wir übernehmen weder selbst 
noch genehmigen wir Dritten die Haftungsübernahme 
in Verbindung mit Reparaturen oder Ersatzprodukten 
zu akzeptieren und wir beschränken alle Ansprüche 
ausschließlich auf den Wert der Ersatzware und nicht 
auf irgendwelche daraus hervorgehenden Folgekosten 
(z. B. Installationskosten.)
10. Die Garantie ist nicht übertragbar und gilt nur für 
den ursprünglichen käufer bzw. Einzelhändler.
Für technische Zeichnungen und Größenangaben 
beziehen Sie sich bitte auf unsere Webseite www.
ImperialTechSpec.com

ESPAñOL
GARANTÍAS Y SERVICIO DE ATENCIÓN AL CLIENTE, 
TéRMINOS Y CONDICIONES 
PEDIDOS DE VENTA 
Todos los pedidos deben enviarse a Imperial por fax 
(+44 1922 743180) o bien por correo electrónico a 
export@imperial-bathrooms.co.uk . Lamentablemente, 
no podemos aceptar pedidos orales. Al colocar el 
pedido, el Comprador debe aceptar que conoce los 
Términos y Condiciones de Venta de Imperial. La 
Cancelación de Pedidos debe hacerse por escrito (por 
fax o por correo electrónico) y enviarse a la oficina de 
ventas. Si el pedido ya ha sido despachado, o si ha sido 
entregado, se aplicará un cargo de devolución de 30%.
ENTREGA 
Sujeto a la disponibilidad de existencias, esperamos 
poder despachar los productos de nuestros almacenes 
dentro de un período de 5 días hábiles. Si no podemos 
despachar el pedido por entero, despacharemos los 
productos faltantes al momento en que los tengamos 
disponibles. La oficina de Ventas le mantendrá 
informado del estado de su pedido, y si tiene alguna 
consulta, le rogamos llamar a la oficina de ventas al 
+44 1922 743074.
En el caso de productos faltantes o dañados al 
momento de la entrega, deberá informar a la oficina 
de ventas por escrito, dentro de un período de 3 días 
hábiles a partir de la entrega de los productos (por fax o 
por correo electrónico). De no hacerse esto dentro del 
período indicado, el reclamo quedará invalidado.
DEVOLUCIONES 
Ningún producto puede devolverse a Imperial sin 
su previa autorización. Le rogamos informar toda 
devolución a la oficina de ventas, y obtener un 
Número de Autorización de Devolución de Material. 
A continuación, Imperial se comunicará con usted 
para hacer los arreglos pertinentes para la devolución 
del producto.
TéRMINOS Y CONDICIONES  
Sírvase comunicarse con la oficina de Ventas 
para obtener una copia de nuestros Términos y 
Condiciones. Estos Términos y condiciones están 
regidos por las leyes de Inglaterra y Gales, y todas  
las partes se someten a la jurisdicción de las  

Cortes Inglesas.
Otras condiciones también se establecen en nuestro 
Contrato de Venta y carta de introducción de Imperial
INSTALACIÓN Y ESPECIFICACIONES TéCNICAS 
Recomendamos la compra de todos los productos 
con la asistencia de un minorista especializado en 
sanitarios, y que tales siempre sean instalados por un 
técnico experimentado, miembro de una asociación de 
fontaneros reconocida. Nuestra oficina de ventas podrá 
suministrarle una lista de los minoristas de sanitarios, 
y muchos de los minoristas que trabajan con nuestras 
líneas de productos pueden ofrecer un completo 
servicio de diseño e instalación. Los productos 
sanitarios de Imperial Bathrooms se fabrican según las 
normas más exigentes, y cada pieza puede estar sujeta 
a hasta 15 controles de calidad independientes durante 
su producción. A pesar del acabado de alta calidad 
logrado en la fábrica de Imperial, todos los artículos 
sanitarios están sujetos a las limitaciones del proceso de 
fabricación de cerámica. A diferencia de los productos 
terminados a máquina, los productos a base de arcilla 
natural se encojen y desplazan durante su cocción, y, 
dado que este proceso no puede controlarse de lleno, 
se producen variaciones menores en la estabilidad 
dimensional de los productos terminados. En la 
mayoría de los casos, esto no se nota, y no tiene efecto 
significativo en la instalación o en el aspecto del baño 
terminado, pero en todo caso, estas variaciones son 
normales, y de esperar. 
Para información técnica adicional y dimensiones, 
consulte www.imperialtechspec.com o comuníquese 
con la oficina de ventas al +44 1922 743074
Todos los productos deben inspeccionarse previo a su 
instalación.
(i) Medidas: Todas las medidas detalladas en este 
catálogo son nominales. Las dimensiones reales 
de las cerámicas varían en +/– 2% respecto de las 
cifras citadas en nuestros datos técnicos. Al planificar 
instalaciones en las cuales las dimensiones son asunto 
crítico, es esencial que el espacio previsto para los 
artículos individuales sea verificado físicamente contra 
los productos a instalar.
(ii)Acabado en madera: Todos los acabados en 
madera natural maduran con el tiempo, y los colores 
pueden variar levemente entre los distintos lotes, 
o entre los distintos paneles. Por consiguiente, no 
siempre es posible lograr una concordancia de color 
precisa cuando se añaden con posterioridad artículos 
adicionales.
(iii) Porcelana vitrificada: Estos son productos 
extremadamente sólidos y no porosos, pero también 
quebradizos, y por lo tanto, no deben someterse a 
grandes presiones durante su instalación. Si se ajustan 
en exceso los accesorios de desagüe del lavabo, esto 
puede ocasionar la fatiga del material cerámico, con el 
posterior fallo del producto. Los accesorios de desagüe 
deben apoyarse sobre silicona, y la tuerca posterior 
debe ajustarse a mano. Un cuarto de giro adicional con 
una llave adecuada basta para crear el sello hermético 
necesario. También debe tenerse cuidado al instalar 
broncería, a fin de evitar fallos similares a causa de 
fatiga.
(iv) Agua en la cisterna: Todos los WC y cisternas de 
Imperial Bathrooms WC utilizan 6 litros de agua, de 
conformidad con las Normas EN Europeas 
(v) Bañeras de acrílico: Las medidas de las bañeras 
de acrílico son nominales, y las dimensiones finales a 
menudo dependen del grado de detalle incorporado 
en el diseño. Todas las bañeras deben inspeccionarse 
minuciosamente previo a su instalación. 
(vi) Enchapado en oro y en níquel: Todos los artículos 
con acabado en Níquel u Oro Antiguo han sido 
enchapados en el Reino Unido, y el enchapado 
cumple con las Normas Británicas y Europeas en 
relación con este tipo de productos. Estos artículos se 
hacen a pedido especial y no pueden ser devueltos 
a Imperial.
(vii) Mobiliario: Los muebles de Imperial Bathrooms 
se producen a partir de una combinación de madera 
maciza y paneles enchapados en madera, y todas las 
medidas detalladas son nominales, y deben verificarse 
contra el producto en sí. La madera empleada se 
obtiene de fuentes renovables, y si bien se toman 
todas las precauciones durante la fabricación de los 
productos de madera, es inevitable que se produzcan 

variaciones en tono y veta entre las distintas piezas. De 
hecho, esto es parte de la belleza y exclusivo atractivo 
del uso de materiales naturales. En los productos que 
incorporan cristal esmerilado, sólo se utiliza cristal de 
seguridad templado.
(viii) Bañeras de hierro fundido: Durante la fabricación 
se utiliza una gruesa capa de esmalte en polvo que 
se fusiona a la superficie interna de hierro fundido 
caliente. Este largamente establecido proceso puede, 
sin embargo, producir ondulaciones, hoyuelos y 
motas en la superficie, que forman parte del carácter 
y atractivo de este tipo de producto, y es normal y de 
esperarse. No obstante, esto no afecta en absoluto en 
rendimiento de la bañera. 
(ix) Presiones en bares: La presión de operación 
recomendada para las válvulas de los grifos, 
mezcladores, y duchas es de 0,3 a 5 bares. Si la presión 
es superior, deberá incorporarse al sistema una válvula 
reductora de presión.
(x) Azulejos: Los azulejos se fabrican para imitar 
el aspecto (tamaño, forma, color, espesor, tono de 
vidriado) de un azulejo hecho a mano, y, como 
tales, todos tienen aspecto diferente entre sí. A fin de 
lograr la mejor combinación, recomendamos usar 
azulejos provenientes de diversas cajas durante la 
aplicación. También recomendamos que lo mejor es 
dejar una separación de 3mm para la pastina. Sólo 
utilice adhesivos y pastinas a prueba de agua. Para 
Datos Técnicos Adicionales, y para instrucciones de 
instalación adicionales para los Azulejos, le rogamos 
comunicarse con nuestra oficina de ventas al +44 
1922 743074
CUIDADO DE SU SALA DE BAÑO 
Sanitarios: El acabado vítreo de sus Sanitarios debe 
limpiarse tras el uso mediante la aplicación de un poco 
de crema de limpieza. Aplíquelo con una esponja 
o paño húmedo, y enjuague bien con agua limpia. 
Debe evitarse los artículos de limpieza que contengan 
abrasivos. 
Broncería y grifos en Níquel, Cromado u Oro Antiguo: 
Deben limpiarse con agua jabonosa y secarse con un 
paño seco. Bajo ninguna circunstancia debe usarse 
lejía o productos de limpieza abrasivos, lustres, o 
detergentes sobre las superficies enchapadas, y en 
particular, estos materiales nunca deben emplearse con 
los productos enchapados en Níquel u Oro, ya que la 
superficie podría resultar dañada.
Bañeras de acrílico: Deben limpiarse utilizando 
productos de limpieza similares no abrasivos.
Mobiliario para baño, tapas para WC y paneles para 
bañera: pueden limpiarse con un paño húmedo, 
y secarse con un paño suave. El uso de lustres que 
contengan silicona o cualquier material abrasivo puede 
dañar el acabado de la madera. Los lustres de cera 
natural deben usarse con poca frecuencia, y aplicarse 
con un paño suave y seco.
Piedra / Mármol: A fin de facilitar su uso, cada pieza 
de piedra/mármol ha sido presellada, pero requiere 
mantenimiento regular con productos de cuidado y 
sellado apropiados. Usamos una impregnación especial 
que aporta una óptima protección a las superficies de 
piedra natural absorbentes y susceptibles a manchas, 
que previene en gran medida la penetración de aceite, 
grasas, y agua, y facilita el mantenimiento adicional. El 
uso constante de los productos de cuidado correctos 
simplificará el proceso de limpieza, y mantendrá 
el fresco aspecto de todas las superficies de piedra. 
Recomendamos volver a tratar los productos cada 
cuatro o seis meses, dependiendo del uso. 
Azulejos: Deben lavarse con un detergente neutral, 
transparente, de bajo contenido de sulfatos, disuelto 
en agua tibia. Tras la limpieza, enjuagar bien con agua 
limpia, y secar con un paño suave y seco. 
POLÍTICA DE FABRICACIÓN  
1. Imperial Bathroom Company tiene una política de 
continua mejora de sus productos. En consecuencia, 
nos reservamos el derecho de alterar o enmendar las 
especificaciones/dimensiones y precios sin previo  
aviso, y también de retirar del mercado artículos/
colores específicos sin aviso previos. 
2. La reproducción de color en este catálogo tiene la 
precisión permitida por las variables de los procesos 
fotográficos y de imprenta, y los colores específicos 
pueden variar de los colores de los productos en sí.

3. Se han tomado todos los cuidados para asegurar 
que los productos abastecidos por Imperial Bathroom 
Company lleguen a usted en perfecta condición. No 
obstante, todas las compras deben ser inspeccionadas 
en caso de que presenten defectos (o daños) de 
fabricación antes de iniciar los trabajos de instalación. 
No podemos aceptar responsabilidad por ningún 
defecto evidente antes o producido después de la 
instalación. 
GARANTÍAS (EXPORTACIÓN) 
1. La porcelana vítrea fabricada por Imperial Bathroom 
Company tiene una garantía de Veinticinco Años 
respecto de fallos que se produzcan a raíz de un 
defecto de fabricación.
2. Los grifos, mezcladores, accesorios, y válvulas 
para ducha están garantizados contra defectos de 
fabricación por Un Año, y esto excluye las superficies 
enchapadas y las piezas reemplazables que están 
sujetas a uso normal, por ej., arandelas.
3. El mobiliario para sala de baño de Imperial 
Bathrooms está garantizado contra defectos de 
fabricación por un período de Un Año a partir de su 
instalación.
4. Todas las bañeras de Imperial Bathrooms tienen 
una garantía de CINCO AÑOS contra defectos de 
fabricación.
5. Todos los componentes que forman parte de los 
sistemas Hydro Jet Whirlpool están garantizados por 
Un Año.
6. Todos los productos de piedra y mármol tienen una 
garantía de Un Año contra defectos de fabricación, y 
no están garantizados contra decoloración o manchas.
7. Los azulejos tienen una garantía de Un Año contra 
defectos de fabricación, y no están garantizados contra 
decoloración o manchas.
PARA EFECTUAR UN RECLAMO BAJO LA GARANTÍA 
DE IMPERIAL
A fin de efectuar un reclamo bajo la garantía se 
deberán cumplir primero las siguientes condiciones:
1. Al momento del reclamo deberá proveerse un 
comprobante de compra.
2. El producto tiene que haber sido instalado de 
conformidad con nuestras instrucciones de instalación, 
Normas EN, y buenas prácticas de fontanería.
3. Debemos asegurarnos que el producto haya sido 
mantenido y cuidado de conformidad con nuestras 
Instrucciones para el Cuidado. No podemos aceptar 
responsabilidad por el fallo de un producto que haya 
sido modificado, usado indebidamente, descuidado, o 
dañado a propósito o accidentalmente. Debe también 
haber sido utilizado para el solo fin para el cual fue 
diseñado.
4. Se nos debe brindar oportunidad razonable para 
inspeccionar el producto en su posición instalada. En 
caso de quitar el producto, tal debe guardarse para su 
inspección.
5. Tenemos una política de constante mejora de 
nuestros productos. Si el producto ha fallado bajo los 
términos de la garantía, y se ofrece un reemplazo, pero 
ya no disponemos de productos idénticos, el producto 
será reemplazado por el equivalente más cercano.
6. Esta garantía sólo se aplica al exclusivo producto en 
cuestión, y no a la totalidad del juego de baño.
7. No nos haremos cargo del coste de reparaciones o 
reemplazos en los casos en que el fallo del producto 
se deba a los siguientes: Uso accidental o malicioso, 
Uso indebido, Negligencia, Desgaste general, Daños 
debido a una mala instalación, o Mal servicio o 
pérdida consecuente, Cuando se hayan efectuado 
modificaciones al producto, Cuando el producto  
no haya sido usado para su exclusivo uso,  
Uso inapropiado.
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8. Estos términos y condiciones están regidos por 
las leyes de Inglaterra y Gales, y todas las partes se 
someten a la jurisdicción de las Cortes Inglesas.
9. En la medida en que lo permite la ley aplicable, 
más allá de la garantía expresa establecida en estos 
términos y condiciones (o las de cualquier otro tercero 
proveedor), no otorgamos garantías adicionales, ya 
sea expresas o implícitas, y rechazamos toda garantía 
implícita, ya sea de hecho o por aplicación de la ley, 
estatuida o de cualquier otro modo, incluyendo las 
garantías o condiciones de comerciabilidad y aptitud 
para el uso en particular. Toda garantía no denegada 
bajo la ley aplicable se limita en duración al período 
de garantía. Ninguna garantía, ya sea expresa o 
implícita, se aplicará una vez caducado este período. 
De ningún modo nuestra empresa (ni ningún tercero 
proveedor) será responsable por ningún daño especial, 
indirecto, incidental, o consecuente, pérdidas, costes 
o gastos, cualquiera sea su razón, ya sea contractual 
o extracontractual, incluyendo, sin restricciones, toda 
pérdida económica de cualquier tipo, toda pérdida 
o daño a la propiedad, todo costo de mano de 
obra para la reinstalación del producto, toda lesión 
personal, todo daño o lesión que se deba o sea el 
resultado del uso indebido o abuso, o de la incorrecta 
instalación, integración u operación del producto. No 
aceptamos ni autorizamos a ninguna otra persona a 
aceptar ninguna responsabilidad en relación con la 
reparación o reemplazo del producto, y limitamos el 
valor de todo reclamo al reemplazo de los productos, 
sin incluir ningún cargo consecuente (tal como los 
gastos de fontanería).
10. La garantía es intransferible y sólo se aplica al 
comprador / vendedor originales.
Para obtener planos y dimensiones, consulte nuestro 
sitio web técnico en www.ImperialTechSpec.com

русский язык
Гарантии и обслуживание 
клиентов. Положения и условия
Заказы клиентов 
Все заказы необходимо 
направлять в  
компанию Imperial по факсу 
+44 1922 743180 или по электронной 
почте HYPERLINk “mailto:export@imperial- 
bathrooms.co.uk” export@imperial- 
bathrooms.co.uk . К сожалению, 
компания не  
может принимать устные заказы. 
При  
размещении заказа Покупатель 
должен  
подтвердить, что он знаком 
с Положениями и условиями 
продажи, действующими в 
компании Imperial. Аннулирование 
заказов осуществляется 
путем отправки письменного 
уведомления (по факсу или 
электронной почте) в отдел 
продаж. Если заказ был уже 
отгружен или  
доставлен, то применяется штраф 
за возврат неиспользованного 
товара в размере 30%.
Доставка 
При наличии товара на складе 
компания должна быть в 
состоянии доставить его в 
течение пяти рабочих дней. 
Если мы не можем отгрузить 
заказ в полном объеме, мы будем 
отправлять изделия по мере их 
доступности. Отдел продаж будет 
информировать Вас о статусе 
выполнения Вашего заказа, а 
если у Вас возникнут какие-

либо вопросы, то позвоните, 
пожалуйста, в отдел продаж по 
телефону +44 1922 743074.
Если поставленный заказ имеет 
недостающие или поврежденные 
изделия, то  
Вы должны сообщить об этом 
отделу продаж (по факсу или 
электронной почте) в течение 
трех рабочих дней с момента 
получения товара. Несообщение 
этой информации в указанный 
период лишает более поздние 
претензии юридической силы.
Возврат 
Возврат каких-либо товаров 
компании Imperial осуществляется 
только на основании разрешения 
с ее стороны. Сообщите, 
пожалуйста, отделу продаж о 
возврате и получите номер 
Разрешения на возврат товара. 
После этого представитель Imperial 
свяжется с Вами, чтобы оговорить 
условия возврата товаров.
Положения и условия 
Свяжитесь, пожалуйста, с 
отделом продаж, чтобы получить 
экземпляр наших Положений 
и условий. Данные положения 
и условия регулируются 
законодательством Англии 
и Уэльса, и каждая из сторон 
обязуется подчиняться 
юрисдикции английских судов.
Другие условия изложены в 
Договоре о продаже и в письме-
представлении компании Imperial.
Установка и технические 
характеристики 
Мы рекомендуем, чтобы 
все изделия покупались 
в специализированном 
предприятии розничной торговли 
изделиями для ванных комнат 
и всегда устанавливались 
опытным специалистом, который 
является членом признанной 
ассоциации сантехников. Список 
таких предприятий розничной 
торговли можно получить в 
нашем отделе продаж. Многие 
предприятия, демонстрирующие 
ассортимент изделий компании 
Imperial, предлагают полный 
сервис в области дизайна и 
установки. Сантехнические 
изделия компании Imperial 
Bathrooms изготавливаются с 
соблюдением самых жестких 
стандартов, и каждое из изделий 
в процессе производства 
может подвергаться различным 
проверкам качества до 15 раз. Тем 
не менее, несмотря на высокий 
уровень качества производства, 
достигнутый на заводе компании 
Imperial, на все сантехнические 
изделия распространяются 
ограничения, присущие процессу 
производства керамических 
изделий. В отличие от изделий, 
полученных путем механической 
обработки, изделия из 
натуральной глины подвержены 
усадке и деформации при 
обжиге, и поскольку полностью 
контролировать такой процесс 
невозможно, то готовые изделия 
имеют небольшие отклонения в 

своих размерах. В большинстве 
случаев это не заметно и не 
оказывает значительного 
влияния на установку или на 
внешний вид ванной, но в любом 
случае такие отклонения 
являются нормальными и 
ожидаемыми.
Дополнительную техническую 
информацию и размеры можно 
узнать, посетив сайт www.
imperialtechspec.com, или позвонив 
в отдел продаж по телефону 
+44 1922 743074.
Перед установкой все изделия 
должны пройти осмотр. 
(i) Размеры.  В данной брошюре 
приведены  
номинальные размеры. 
Фактические размеры 
керамических изделий могут 
варьироваться в пределах 
+/– 2% по отношению к размерам, 
указанным в нашей технической 
документации. Если установка 
планируется в месте, где размеры 
имеют критическое значение, 
то рекомендуется физически 
проверить, помещаются ли 
конкретные изделия в отведенном 
для них пространстве.

(ii) Отделка деревянных 
поверхностей.  Внешний вид 
всех деталей из натуральной 
древесины может меняться со 
временем, а цвет может слегка 
варьироваться от партии к 
партии или от панели к панели. 
Поэтому добиться точного 
соответствия цвета в тех 
случаях, когда некоторые 
дополнительные изделия 
поставляются позже, не всегда 
представляется возможным.
(iii) Сантехнический фарфор.  Это 
исключительно твердые 
непористые изделия, которые 
также являются хрупкими и 
поэтому не должны подвергаться 
воздействию механических 
напряжений во время установки. 
Фитинги, подсоединяемые к 
стоку ванн, при чрезмерном 
затягивании создают в 
керамическом материале 
напряжения, которые со временем 
могут привести к разрушению 
изделия. Присоединительные 
фитинги нужно тщательно 
изолировать силиконовыми 
прокладками, а зажимную гайку 
следует затягивать вручную. 
После этого для создания 
необходимого герметичного 
соединения достаточно будет 
дополнительно подтянуть 
гайку на четверть оборота с 
помощью подходящего гаечного 
ключа. Также необходимо 
проявлять осторожность при 
установке изделий из меди для 
предотвращения аналогичных 
поломок, обусловленных 
напряжением.
(iv) Смывной бачок.  Все унитазы и 
сливные  
бачки компании Imperial Bathrooms 
рассчитаны на слив объемом в 

6 литров, что соответствует 
требованиям европейских 
стандартов EN.
(v) Акриловые ванны.  Указанные 
размеры акриловых ванн являются 
номинальными, конечные размеры 
часто зависят от количества 
деталей в конструкции. Перед 
установкой все ванны должны 
быть тщательно осмотрены.
(vi) Золочение и 
никелировка.  Нанесение 
металлизированных 
покрытий на все изделия со 
старинной позолотой или 
никелировкой осуществляется 
в Великобритании в 
соответствии с британскими и 
европейскими стандартами для 
соответствующих изделий. Такие 
изделия, выполненные на заказ, 
не подлежат возврату в компанию 
Imperial.
(vii) Мебель.  Мебель компании Imperial 
Bathrooms изготавливается как из 
массивной древесины, так и из 
древесного шпона, при этом все 
указанные размеры являются 
номинальными и их следует 
проверять на конкретном 
изделии. Используемый 
лесоматериал поставляется из 
возобновляемых источников, 
и, хотя при изготовлении 
прилагаются все усилия для 
обеспечения единообразия, 
между отдельными изделиями 
неминуемо будут существовать 
различия в цвете и текстуре, 
которые, на самом деле, являются 
одним из аспектов красоты и 
уникальной привлекательности 
использования природных 
материалов. Для изделий, 
содержащих стекло, 
декорированное «под изморозь», 
используется только 
упрочненное безосколочное 
стекло.
(viii) Чугунные ванны. Во время 
изготовления на внутреннюю 
поверхность раскаленной 
докрасна чугунной ванны 
наплавляется толстый слой 
порошковой эмали. Однако 
этот давно применяемый 
процесс может приводить к 
образованию на поверхности 
ряби, а также крохотных ямочек 
и пятнышек, которые присущи 
такому виду изделия, являются 
для него нормальными и 
ожидаемыми и даже повышают его 
привлекательность, но не влияют 
на эксплуатационные качества 
ванны.
(ix) Рабочее 
давление.  Рекомендуемое 
рабочее давление для кранов, 
смесителей и душевых вентилей 
составляет от 0,3 бар до 5 бар. 
Если фактическое давление 
превышает указанные значения, 
то в системе необходимо 
установить понижающий давление 
вентиль.
(x) Плитка.  Плитка изготавливается так, чтобы 
своим внешним видом, размером, формой, 
цветом, толщиной, оттенком глазури она была 
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похожа на плитку, изготовленную вручную, 
и поэтому все плитки отличаются своим 
внешним видом друг от друга. Чтобы получить 
наилучшее сочетание, мы рекомендуем 
брать плитку при ее укладке из нескольких 
упаковок. Для повышения эстетического 
вида рекомендуемая толщина шва должна 
составлять 3 мм. Используйте только 
водостойкие адгезивы и цементные растворы. 
Дополнительную техническую информацию и 
дополнительные указания по кладке плитки 
можно получить, позвонив в отдел продаж по 
телефону +44 1922 743074.
Уход за ванной комнатой 
Сантехника.  Глазурованную поверхность 
Ваших сантехнических изделий после 
использования необходимо чистить 
путем нанесения небольшого количества 
кремоподобного чистящего средства. 
Нанесите чистящее средство на поверхность 
с помощью губки или влажной тряпки, а затем 
тщательно ополосните поверхность чистой 
водой. Не пользуйтесь чистящими средствами, 
содержащими абразивные материалы.
Изделия из бронзы и краны со старинной 
позолотой, хромированным и никелированным 
покрытием следует мыть теплым мыльным 
раствором, а затем протирать насухо мягкой 
тряпкой. Ни в коем случае не следует 
чистить металлизированные покрытия 
отбеливателями, абразивными чистящими 
средствами, полирующими средствами 
или детергентами, в частности, если эти 
материалы используются для чистки изделий с 
никелированной или золоченой поверхностью, 
то такая поверхность может быть повреждена.
Акриловые ванны следует чистить с помощью 
аналогичных неабразивных чистящих средств.
Туалетные столики для ванных 
комнат, сиденья и панели ванн можно 
протирать влажной тряпкой, а затем 
вытирать насухо куском мягкой материи. 
Использование полирующих средств, 
содержащих силиконовые или любые 
абразивные материалы, может повредить 
отделку деревянных поверхностей. 
Допускается умеренное использование 
парафинсодержащих полирующих средств, 
которые следует наносить с 
помощью мягкой сухой тряпки.
Камень / мрамор. Для повышения удобства 
в пользовании каждый элемент конструкции 
из камня/мрамора был предварительно 
герметизирован, однако, все они требуют 
регулярного ухода с применением подходящих 
средств для чистки и герметизации. Мы 
использовали специальный пропиточный 
состав, оптимально защищающий 
абсорбирующую поверхность натуральных 
камней, чувствительную к загрязнениям. Он, 
в основном, предотвращает проникновение 
масел, жиров и воды и облегчает дальнейший 
уход. Использование соответствующих средств 
для длительного ухода облегчит процесс чистки 
и будет поддерживать хороший внешний вид 
каменных поверхностей. Мы рекомендуем Вам 
подвергать свою покупку повторной обработке 
через каждые три или шесть месяцев, в 
зависимости от использования.
Плитку необходимо мыть теплой водой, в 
которую следует добавить некоторое количество 
нейтрального прозрачного детергента с низким 
содержанием сульфатов. После очистки хорошо 
сполосните чистой водой и протрите чистой 
мягкой сухой тряпкой.
Производственная политика 
1. Политика компании Imperial Bathrooms состоит 
в непрерывном усовершенствовании. Поэтому 
мы оставляем за собой право изменять или 
дополнять технические характеристики/размеры 
и цены без предварительного уведомления и 
снимать с производства конкретные изделия/
цвета также без предварительного уведомления.
2. Цвета в данной брошюре воспроизведены 
настолько достоверно, насколько это позволяет 
сделать аппаратура для фотографирования 

и печати, поэтому кое-какие цвета могут 
отличаться от цвета фактических изделий.
3. Компания Imperial Bathrooms прилагает 
значительные усилия для того, чтобы 
гарантировать, что поставляемые ею изделия 
доходят до потребителя в идеальном состоянии. 
Тем не менее, до выполнения каких-либо 
монтажных работ Вам следует произвести 
осмотр своей покупки для выявления возможных 
производственных дефектов или повреждений. 
Мы не можем принять на себя ответственность 
за какой бы то ни было дефект, который был 
очевиден до начала установки или появился в 
результате оной.
Гарантия (экспортная) 
1. На производимый компанией Imperial 
Bathrooms сантехнический фарфор выдается 
гарантия в том, что он не выйдет из строя по 
причине производственных дефектов в течение 
двадцати пяти лет.
2. На производимые компанией Imperial 
Bathrooms краны, смесители, дополнительное 
оборудование и душевые вентили выдается 
гарантия в том, что они не выйдут из строя 
по причине производственных дефектов в 
течение одного года (кроме металлизированных 
поверхностей и сменных деталей, подверженных 
обычному износу, например, прокладок).
3. На производимые компанией Imperial 
Bathrooms туалетные столики для ванных комнат 
выдается гарантия в том, что они не выйдут из 
строя по причине производственных дефектов в 
течение одного года с момента установки.
4. На все виды ванн, производимых компанией 
Imperial Bathrooms, выдается гарантия в 
том, что они не выйдут из строя по причине 
производственных дефектов в течение пяти лет.
5. На все компоненты гидромассажных систем 
типа джакузи выдается гарантия сроком на 
один год.
6. На все изделия из камня и мрамора выдается 
гарантия в том, что они не выйдут из строя по 
причине производственных дефектов в течение 
одного года, вместе с тем, не дается никаких 
гарантий в отношении появления пятен / потери 
цвета.
7. На плитку выдается гарантия в том, что она не 
выйдет из строя по причине производственных 
дефектов в течение одного года, вместе с 
тем, не дается никаких гарантий в отношении 
появления пятен / потери цвета.
Предъявление претензий на основе гарантий 
компании Imperial
Для предъявления претензии на основании 
выданной гарантии, необходимо наличие 
следующих условий.
1. Вместе с претензией необходимо представить 
доказательство покупки.
2. Изделие должно быть установлено в 
соответствии с нашими инструкциями по 
монтажу, стандартами EN и общепринятыми 
нормами квалифицированной сантехнической 
деятельности.
3. Нам необходимо будет убедиться, что 
техническое обслуживание и уход за 
изделием осуществлялись в соответствии с 
нашими Инструкциями по уходу. Мы не несем 
ответственность за выход изделия из строя, 
если оно было модифицировано, неправильно 
использовалось, не обслуживалось надлежащим 
образом или было повреждено – умышленно 
или по неосторожности. Изделие должно 
использоваться исключительно с целью, для 
которой оно создано.
4. У нас должна быть возможность (в пределах 
разумного) осмотреть изделие на месте 
установки. Если изделие демонтировано, его 
необходимо сохранить для осмотра.
5. Наша политика состоит в непрерывном 
усовершенствовании. Если отказ изделия 
наступил в случаях, предусмотренных 
настоящей гарантией, предлагается замена; 
если идентичные изделия больше не 

производятся, мы заменим отказавшее изделие 
наиболее близким эквивалентом.
6. Настоящая гарантия распространяется только 
на одно, вышедшее из строя изделие, и не на 
весь комплект изделий для ванной комнаты.
7. Мы не несем ответственность за 
возмещение расходов на ремонт или замену, 
если выход изделия из строя обусловлен 
одной из следующих причин: случайным или 
умышленным повреждением; неправильным 
использованием; халатностью; общим 
износом; повреждением вследствие плохой 
установки, плохого обслуживания или 
косвенного ущерба; модификацией изделия; 
нецелевым использованием; ненадлежащим 
использованием.
8. Данные положения и условия регулируются 
законодательством Англии и Уэльса, и каждая 
из сторон обязуется подчиняться юрисдикции 
английских судов.
9.  Помимо гарантий, изложенных в явном виде 
в данных положениях и условиях, ни мы, ни 
любой другой посторонний поставщик в рамках, 
разрешенных действующим законодательством, 
не даем никаких дополнительных гарантий – ни 
в явной, ни в неявной форме, и отрицаем все 
подразумеваемые гарантии – как даденные 
фактически, так и подразумеваемые по закону, 
подзаконным актам или иным образом, включая 
гарантии или условия товарности и пригодности 
для определенной цели. Срок действия 
любых гарантий, от которых нельзя отказаться 
в силу действующего законодательства, 
ограничивается периодом действия настоящей 
гарантии. По истечении этого периода все 
гарантии – как в явной, так и в неявной форме – 
теряют свою силу. Ни при каких обстоятельствах 
ни мы, ни любой другой посторонний поставщик 
не будем нести никакой ответственности за 
какие бы то ни было фактические, косвенные 
или случайные убытки, или за стоимость 
понесенного ущерба, чем бы он ни был вызван 
– нарушением контракта или противоправными 
действиями, включая, в частности, любой 
экономический ущерб любого вида, любой 
ущерб или повреждение имущества, любые 
затраты на оплату труда по восстановлению 
изделия, любой персональный вред, любой 
ущерб или вред, связанный с ненадлежащим 
или неправильным использованием изделия или 
его неправильной установкой, подключением 
или работой, а также любой ущерб или вред, 
возникающий в результате перечисленных 
действий. Мы не предполагаем существования 
и не уполномочиваем никаких других лиц 
брать на себя какую-либо ответственность, 
связанную с ремонтом или заменой изделия, 
и мы ограничиваем любую претензию только 
стоимостью замененных товаров, исключая 
любой косвенный ущерб (например, стоимость 
сантехнических работ).
10. Данная гарантия не подлежит передаче 
другим лицам и действует только в отношении 
исходного покупателя / розничного торговца.
Для ознакомления с техническими чертежами 
и размерами посетите, пожалуйста, наш веб-
сайт технической информации: www.Imperial.
TechSpec.com
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For further information or technical specifications, please visit our 
new 2013 website www.imperial-bathrooms.co.uk 
now smart phone and tablet compatible

Imperial QR codes - what are they and how do they work?
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Imperial have introduced the use of QR codes into our new catalogue. 
By using your smart phone or tablet these codes can quickly and easily 
direct you to the relevant section of the website thus allowing for 
instant access to technical information and detailed images.
For more detailed information regarding QR codes please refer to the 
FAQ’s below:

WHAT IS THIS IMAGE?
This is a Quick Response code (QR code). It represents the address 
(URL) of a single website. 

HOW DOES A qR CODE WORKS?
A QR code enables you to open a web page quickly and easily, 
without typing the URL into you phone or tablet. Instead, you simply 
scan the image, your phone reads it, converts it back into URL and 
opens the web page.

HOW DO I SCAN THE IMAGE?
You will need a mobile phone or tablet with a camera and internet 
access, plus a QR code reader installed on your phone or tablet. 
We suggest you try the following websites. There are also others that 
offer a similar service.
http://www.i-nigma.mobi
http://www.reader.kaywa.com
http://www.qrstuff.com
or visit Apple app store.

Copyright © The Imperial Bathroom Company Limited 2012. All rights reserved




	Chelsea Collection
	Chelsea
	Chelsea Basin Stands

	Carlyon Collection
	Carlyon
	Carlyon Basin Stands
	Carlyon Thurlestone

	Radcliffe Collection
	Radcliffe
	Radcliffe Basin Stands
	Radcliffe Basin Stands LE
	Radcliffe Thurlestone
	Radcliffe Linea
	Radcliffe Esteem

	Heyford Collection
	Heyford
	Heyford Basin Stands
	Heyford Linea Furniture

	Astoria Deco Collection
	Astoria Deco
	Astoria Deco Basin Stands
	Astoria Deco Barrington
	Astoria Deco Cuda Metal Weave

	Bergier Collection
	Bergier

	Drift Collection
	Drift
	Drift Decorated
	Drift Basin Stands
	Drift Linea

	Bath Collection
	The Windsor Baths Collection
	Luxury Cast Iron Baths
	Cast Iron Bath Tubs
	Shower Curtain Rails
	Acrylic Baths
	Thermostatic Shower Valves
	Shower Heads
	Shower Accessories

	Lighting and Mirrors Collection
	Lighting Collection
	Mirror Collection

	Tile Collection
	Elizabethan Tile Collection
	Tudor Mosaic Tile Collection
	Georgian Wall Tile Collection
	New England Tile Collection
	Plaza Wall Tiles
	Edwardian Tile Collection
	Antique Crackle Ceramic Wall Tiles

	Brassware Collection
	Poulie
	Cisne
	Globo
	Cou
	Niveau
	Gioiello
	Glace
	Notte
	Pré
	Vuelo
	Bec
	Lierre
	Victorian
	Regent
	Edwardian
	Crown Lever
	Westminster
	Aquila

	Rasdiators
	Accessories
	Richmond
	Oxford
	Plaza
	Pimlico
	Highgate
	Cambridge
	Avignon
	Istia
	Rondine

	Ancillaries

